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ABOUT THIS HANDBOOK

This Community Resource Handbook is updated as of May 2022.

Please note, this handbook was revised during the time of the COVID-19 Pandemic.
Information provided is subject to change.

B R O W N C O U N T Y This handbook is developed by the University of Wisconsin-Madison Division of

Extension Brown County FoodW!lse. Increasing accessibility of low-cost community
C O M M U N I T Y R E S O U R C E H A N D B O O K resources to low income families is one way to extend the food budget.

Inclusion of organizations in this handbook does not constitute an endorsement

nor does omission constitute disapproval. We have attempted to list agencies that
meet the above mission. All counseling providers are nonprofit organizations.

The Community Resource Handbook is continually updated with listings on the
web. You can view this publication by visiting www.BrownCountyExtension.org.
Click on FoodWise. Then, click on the Community Resource Handbook link.

If you know of organizations that should be added or changed, or if you would like
to order additional handbooks, please contact Brown County FoodWilse at
BC_UW_Extension@browncountywi.gov. Please note: we only list non-profit
organizations.

FoodWiIse is supported by the USDA Supplemental Nutrition ‘

Assistance Program (SNAP), UW-Extension, FoodShare ‘mz n
Wisconsin, and local partners (SNAP is called FoodShare in M

Wisconsin).

To find out more about FoodShare/FoodStamps,
call 1-888-794-5747 or go to http://access.wisconsin.gov

2019 Technology Way, Green Bay, WI 54311 University of Wisconsin, U.S. Department of Agriculture and Wisconsin counties
cooperating. An EEO/AA employer, University of Wisconsin Extension provides
equal opportunities in employment and programming, including Title IX and

American with Disabilities (ADA) requirements. FoodWIse education is funded by the
USDA Supplemental Nutrition Assistance Program- SNAP and Expanded

. Food and Nutrition Education P - EFNEP.
920-391-4610 @ browncountyextension.org ood and Rutrition Eucation Frogram




ABOUT FOODWISE

FoodWIse employs a combination of evidence-based strategies designed to
promote changes for individuals, communities and environments to help make
the healthy choice the easy choice.

We expose people to new fruits and vegetables and why they are important.

We teach parents how to plan and prepare healthy meals for children and
infants. Food safety is part of our program.

We empower families with limited financial resources to choose healthful
diets and become more food secure by spending food dollars wisely.

We support communities in making the healthy choice, the easy choice
where people live, learn, work and play.

To learn more about developing a nutrition education partnership with your
agency, contact the University of Wisconsin-Madison Division of Extension
Brown County FoodWIse at 920-391-4654.

Brown County FoodWIse Staff

Liliana Ramirez R.D.N., FoodWIse Nutrition Coordinator
Sarah Chisholm, FoodWiIse Nutrition Educator

Julie Raasch, Nutrition Educator

Clarice Martell, Healthy Communities Coordinator

Follow FoodWiIse on Facebook: @BrownCountyNutrition

INDEX BY SERVICE

Alcohol & Drug Use

AIDS Resource Center of Wisconsin - Vivent Health 2
Alcohol Anonymous Hotline 2
Bellin Health Psychiatric Center. 3

The Bridge Green Bay 4
Brown County Community Treatment Center 5
Community Action for Healthy Living 10

Counseling Clinic, Family Services of Northeast Wisconsin 14
Day Treatment, Family Services of Northeast Wisconsin 14
Foundations 20
Jackie Nitschke Center, Inc 24

Libertas 25
Mandalin Foundation 26
Oneida Nation Behavioral Health 33

Women'’s Recovery Journey, Family Services of Northeast Wisconsin 15
Budgeting

Catholic Charities 29
NeighborWorks Green Bay 31

NEWCAP 32

Child Care

Brown County Health & Human Services/Bay Lake Consortium 1
Cerebral Palsy, Inc 9
Encompass Early Education and Care Inc 12

Family and Childcare Resources of N.E.W. 13
YMCA, Greater Green Bay 51

YWCA, Greater Green Bay. 51
Clothing

Community Giving Closet 10
De Pere Christian Outreach Thrift Store 11
Goodwill Industries of North Central Wisconsin Thrift Store 21
Green Bay First Church 17
Laundry Love 24

Love Life 25

Manna for Life 18

St. Vincent De Paul Society 39
Salvation Army Thrift Store 40
YWCA Women's Closet 51
Counseling

Boys & Girls Club of Greater Green Bay. 3
Catholic Charities 9

Counseling Clinic, Family Services of Northeast Wisconsin 14
Crisis Center, Family Services of Northeast Wisconsin 14
Day Treatment for Children & Adolescents, Family Services of Northeast Wisconsin............ 14
Foundations 20
Golden House 20
Lutheran Counseling and Family Services of Wisconsin 26

Lutheran Social Services of Wisconsin and Upper Michigan 26

Oneida Nation Behavioral Health
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Counseling

COMSA

Oneida Nation

YWCA

Golden House

Drop In Centers
Micah Center

Wellspring

Education

Head Start.

Psychiatric Services, Family Services of Northeast Wisconsin 15
Sexual Assault Center 41
The Gathering Place 20
Wise Women Gathering. 50
Women's Recovery Journey, Family Services of Northeast Wisconsin 15
Diversity, Equity & Inclusion

Catholic Charities 9
Casa ALBA Melanie 8
10
Lovin’ The Skin I'm In 25
34-36
The Pride Center of Northeast Wisconsin 38
Title VI Indian Education 43
United Hmong & Asian American Community Center. 44
University of Wisconsin Green Bay The Pride Center 44
We All Rise African American Resource Center 45
51

Domestic Abuse, Neglect, and Violence Support
Brown County Health & Human Services, Protective Services 6
CASA Brown County. 9
Catholic Charities 9
20
Oneida Nation Domestic Abuse Program 33
Sexual Assault Center 41
Willow Tree Cornerstone Child Advocacy Center 46
Wise Women Gathering Place 50
27
45
Salvation Army Warming Center 40
Brown County Library. 7
Encompass Early Education & Child Care, Inc 12
Extension Brown County, University of Wisconsin Madison Division of Extension............... 7-8
Green Bay Area Catholic Education (GRACE) 41
14, 22,35
High School Equivalency/GED 23
Literacy Green Bay 25
Northeast Wisconsin Technical College 32-33
Oneida Nation Elementary School Family & Child Education System 34
School Districts in Brown County 40-41
Sybil Hopp School 42
Title VI Indian Education 43
University of Wisconsin Green Bay 44

INDEX BY SERVICE

Employment & Job Training

Aspiro 3
Boys & Girls Club of Green Bay 3
Curative Connections 11
Forward Services Corporation 19
Foster Grandparent Program 19
Goodwill Industries of North Central Wisconsin 21
Manna for Life 18
NEWCAP 32
Oneida Nation Job Training 35
Unemployment Insurance Division - Wisconsin Department of Workforce Development...43
Wisconsin Division of Vocational Rehabilitation 47
Wisconsin Job Center 48
Wisconsin Senior Employment Program 49
Unemployment Insurance Office 43
Work Permits 50
We All Rise African American Resource Center 45

Financial Assistance & Benefits

Bay Lake Consortium 1
Brown County Health & Human Services Badger Care Plus 5,6
Forward Services Corporation 19
Integrated Community Solutions 23
NEWCAP 31
Oneida Nation Economic Support. 34
St. Vincent de Paul Society 39
Salvation Army 40
Social Security Administration 42
Taxpayer Information 42
Telecommunications Assistance Program 42
Telecommunications Equipment Purchase Program 43
Unemployment Insurance Office 43
Unemployment Insurance Division - Wisconsin Department of Workforce Development...43
Wisconsin Home Energy Assistance Program 48
Wisconsin Tax Credits 49
Food & Nutrition

Aging and Disability Resource Center of Brown County. 4
Boys & Girls Club (Members Only) 3
Brown County Health & Human Services - FoodShare/Food Stamps 5
Community Gardens, Extension Brown County. 7
Farmers Markets 15
Farmers Markets, EBT 15
Farmers Markets, Senior Vouchers 15
Food Pantries 17-19
FoodWiIse, Extension Brown County 8
Green Bay Area Public Schools 27
Meal Programs 26-27
New Community Shelter 27
Salvation Army 27
WIC 45
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Health Services

WIC

2-1-1

AIDS Resource Center of Wisconsin - Vivent Health 2
Alzheimer’s Association 2
American Red Cross of Northeast Wisconsin 2
Bay Lake Consortium 1
Bellin Health On Call 3
Brown County Health & Human Services 57
Center for Childhood Safety. 9
Cerebral Palsy, Inc 9
Community Action for Healthy Living 10
Community Health Services, NEWCAP. 31
Dental Hygiene Clinic, Northeast Wisconsin Technical College 33
De Pere Health Department 11
Early Childhood Screening, 12
Epilepsy Foundation of Wisconsin 12
Healthy Families, Family Services of Northeast Wisconsin 14
La Leche League of Green Bay. 24
National Cancer Institute Cancer Information Service 29
N.E.W. Community Clinic 30
N.E.W. Outreach Health Care (Homeless) 37
Oneida Nation Community Health Center. 34
Oral Health Partnership 36
Partnership for Prescription Assistance 38
Planned Parenthood 38
46
Wise Women Gathering Place 50
Helplines/Information & Referral
1
Access/Bay Lakes Consortium 4
Aging & Disability Resource Center of Brown County. 4
Alcoholics Anonymous Hotline 2
Bellin Health On-Call 3
Casa ALBA Melanie 8
Crisis Center, Family Services of Northeast Wisconsin 14
Lawyer Referral and Information Service 24
National Cancer Institute Cancer Information Service 29
National Runaway Switchboard 29
National Suicide Prevention Lifeline 29
Options for Independent Living 36
The Volunteer Center of Brown County 45
USDA Meat & Poultry Hotline 44
Wisconsin DATCAP Consumer Protection 47
Homeless Shelters
Freedom House 20
Golden House 20
House of Hope 23
Micah Center. 27
New Community Shelter 30
31

NEWCAP

vi
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Homeless Shelters
St. John the Evangelist Homeless Shelter

39

Salvation Army.

40

The Bridge

Housing Assistance/Counseling
Brown County Housing Authority

Catholic Charities

O

De Pere Housing Authority.

Ecumenical Partnership for Housing

12

Federal Subsidized Housing

Greater Green Bay Habitat for Humanity.

16
21

Green Bay Housing Authority.

21

Integrated Community Solutions

23

NeighborWorks Green Bay.

29

NEWCAP

Oneida Nation Housing Authority

31,

32
35

Salvation Army.
Wisconsin DATCAP

40
47

We All Rise African American Resource Center.

45

Housing - Transitional
Brown County Shelter Care (Youth)

12

Ecumenical Partnership for Housing
House of Hope

23

24

Journey to Adult Success (JAS House)
Transformation Housing, Inc. (Men)

43

50

Wise Women Gathering Place

Immigration/Refugee Services
Catholic Charities

Casa ALBA Melanie

COMSA

U.S. Department of Homeland Security - Citizen and Immigration Services

Legal Services
Brown County Child Support

Brown County Crime Victim Witness Resources
Casa ALBA Melanie

CASA of Brown County.
Golden House

O 0 o U b

2

Lawyer Referral and Information Service

24

Legal Action of Wisconsin, Inc

25

Mediation Center of Greater Green Bay

27

Modest Means Program

28

Willow Tree Cornerstone Child Advocacy Center

46

Wisconsin - Consumer Protection Bureau

10

Wisconsin - Equal Rights Division

48

Wisconsin - Public Defender

38

vii



INDEX BY SERVICE

Mental Health

AIDS Resource of Wisconsin - Vivent Health 2
Bellin Health Psychiatric Hospital 3
Brown County Community Treatment Program 5
Catholic Charities 9
Community Support Program 10
Counseling Clinic, Family Services of Northeast Wisconsin 14
Foundations 20
The Gathering Place 20
Mandolin Foundation 26
NAMI of Brown County 28
Oneida Nation Behavioral Health 33
Psychiatric Services, Family Services of Northeast Wisconsin 15
We All Rise African American Resource Center. 45
Willow Creek Behavioral Health 46
Women'’s Recovery Journey, Family Services of Northeast Wisconsin 15
Mentoring

Big Brothers, Big Sisters of Northeast Wisconsin 3
Boys and Girls Club of Greater Green Bay 3
Brown County PALS Program 6
Circles Green Bay. 10
My Brother’s Keeper. 28
Parenting Education/Home Visiting Programs

Aspiro, Inc. Positive Parenting Program 38
Brown County Health & Human Services Birth to Three Program 5
Brown County Health & Human Services 5
Family and Child Care Resources of N.E.W 13
Healthy Families, Family Services of Northeast Wisconsin 14
Howe Community Center. 13
MOPS (Mothers with Preschoolers of Northeast Wisconsin) 28
Oneida Nation Parenting Program - Healthy Babies 35
Parks & Recreation

Bay Beach Amusement Park 3
Children’s Museum of Green Bay 10
Neville Public Museum 29
NEW Zoo 30
Oneida Nation Recreation 35
Park and Recreation Departments 37
Wildlife Sanctuary 46
YMCA 51
YWCA 51
Resource Centers

AIDS Resource Center of Wisconsin - Vivent Health 2
Casa ALBA Melanie 8
COMSA 10
Family and Childcare Resources of N.E.W. 13
Howe Community Resource Center 13
United Hmong & Asian American Community Center 44
We All Rise African American Resource Center. 45

viii

INDEX BY SERVICE

Safety

Brown County Public Safety Communications Non-Emergency Number...........ccccoeueevereeeerereeenne 7
Center for Childhood Safety. 9
Seniors

Aging and Disability Resource Center of Brown County. 4
Alzheimer’s Association - Wisconsin Chapter 2
Brown County Health & Human Services 5
Curative Connections 11
Federally Subsidized Housing 16
Foster Grandparent Program 19
Green Bay Metro (non-emergency medical transportation) 21-22
Oneida Nation Aging and Disability Resource Center. 33
RSVP of Brown County 38
Salvation Army 40
Senior Farmers Market Voucher Program 15
Wisconsin Senior Employment Program (WISE) 49
Special Needs Programs

Aging & Disability Resource Center of Brown County 4
Aspiro 3
Brown County Health & Human Services - Birth to Three Program 5
Cerebral Palsy, Inc 9
Country Kids, Inc. Pediatric Therapy Clinic 11
Curative Connections 11
Early Childhood Screening 12
Epilepsy Foundation of Wisconsin 12
Exceptional Equestrians 13
Goodwill Industries of North Central Wisconsin 21
Innovation Services, Inc 23
MUMS: National Parent-to-Parent Network 28
Office for the Blind & Visually Impaired, Wisconsin Department of Health, Division of Long-

Term Care 47
Office for the Deaf and Hard of Hearing, Wisconsin Department of Health, Division of Long-
Term Care 47
Oneida Nation Vocational Rehabilitation 36
Options for Independent Living 36
Social Security Administration 42
Syble Hopp School 42
Telecommunications Assistance Program 42
Telecommunications Equipment Purchase Program 43
Volunteer Center of Brown County 45
Wisconsin Council of the Blind & Visually Impaired 49

Wisconsin Department of Health Services - Office of the Blind and Visually Impaired.......... 47
Wisconsin Department of Health Services - Office of the Deaf and Hard of Hearing

Transportation

Curative Connections 11
Green Bay Metro Transit. 21-22
NEWCAP 31




INDEX BY SERVICE

Veterans

Brown County Veterans Office 8
Curative Connections 11
Green Bay Vet Center 22
NWTC Veterans Education Benefits 33
University of Wisconsin-Green Bay Veterans Education Benefits 44
U.S. Department of Veterans Affairs 45
Veteran’s Administration Health Care Center 45

Weatherization

Integrated Community Solutions 23
NEWCAP 32
Oneida Nation Center for Self-Sufficiency - Energy Assistance 34
Wisconsin Home Energy Assistance Program 48
Wisconsin Public Service 50

Youth Programs

Big Brothers Big Sisters of Northeast Wisconsin 3
Boys and Girls Club of Greater Green Bay 3
Brown County Health and Human Services 5
Brown County Library 7
Brown County Shelter Care 6
Children’s Museum of Green Bay. 10
Day Treatment for Children & Adolescents, Family Services of N.EW. 14
Extension Brown County, University of Wisconsin-Madison Division of Extension.............. 7-8
Healthy Families, Family Services Northeast Wisconsin 14
Lovin’ The Skin I'm In 25
Neville Public Museum 29
NEW Zoo 30
Open Door Youth Services, Family Services of Northeast Wisconsin 15
Parks & Recreation Departments. 37
Salvation Army. 40
University of Wisconsin-Green Bay Summer Camps 44
We All Rise African American Resource Center. 45
YMCA of Greater Green Bay. 51
YWCA of Greater Green Bay 51

2-1-1: Get Connected, Get Answers!

Online Database: www.Get211.org

Program Information: www.browncountyunitedway.org/2-1-1
Phone: 2-1-1 or 877-947-2211

Email: 211@browncountyunitedway.org

2-1-1is an easy-to-remember, universally recognizable non-emergency telephone
number and online database. 2-1-1 makes a critical connection between individuals
and families seeking services and community-based agencies, services and
volunteer opportunities.

2-1-1 makes it possible for people to navigate the complex and ever-growing maze
of over 1,800 human service agencies and programs available throughout Brown
County. By making services more easily accessible, 2-1-1 encourages prevention
and fosters self-sufficiency.

The 2-1-1 service provides information on:

¢ Basic Human Needs Resources: Food banks, shelters, rent assistance.

¢ Physical and Mental Health Resources: Healthcare and crisis intervention,
support groups, counseling.

e Employment Supports: Job training, transportation assistance, education
programs.

e Support for Children, Youth and Families: Childcare after school programs, Head
Start, family resource centers, mentoring, tutoring, protective services.

Access/Bay Lake Consortium

ACCESS is an internet tool that can help you see if you might be able to get state or
federal health, nutrition and other benefits, including: FoodShare, BadgerCare Plus
or Medicaid, SeniorCare or other prescription drug assistance programs,
Free/Reduced-Price School Meals, Child Care, and Home Energy Assistance (920-
448-6460).

To apply by phone: Contact the Bay Lake Consortium Call Center
(a service of Brown County Human Services) at 1-888-794-5747.

To apply online:

¢ Open a web browser and go to www.access.wisconsin.gov and click “Am |
Eligible?”.

¢ Click the “Begin ACCESS” button to continue.

e After you read the Welcome page, click on “Next” to begin. If you would like to
learn more about using ACCESS, click the link at the bottom of the Welcome
page.

¢ You will be asked questions about the people in your home, their income and
their bills. Your answers will stay private and secure. You can always click on
“Help” if you want to know more about a question.

¢ When you are done with the questions, ACCESS will let you know if you or
other people in your home may be eligible for state and federal programs listed
above. ACCESS will also let you know how to apply and you will have a chance
to print out all of your results.



AIDS Resource Center of Wisconsin - Vivent Health
Website: www.arcw.org

Phone: 920-437-7400 or 1-800-359-9272 | Fax: 437-1040
Address: 445 S. Adams Street, Green Bay, WI 54301

Comprehensive medical, dental, mental health and pharmacy services are available
for anyone with HIV regardless of their ability to pay or insurance status. Social
work case management, food pantry, legal services, housing support and benefits
advocacy are also available to HIV patients and clients. Free, confidential and
anonymous HIV testing as well as comprehensive and appropriate HIV prevention
education and programming are available.

Alcoholics Anonymous Hotline (Green Bay Area Central Office)
Website: www.greenbayaa.org

Phone: 920-432-2600 | Email: info@aagreenbay.com

Address: 1270 Main Street, #102, Green Bay, WI 54302

24-hour immediate support information and referral for local programs.

Alzheimer's Association - Greater Wisconsin Chapter
Website: www.alz.org/gwwi

Phone: 920-469-2110 or 1-800-272-3900

Address: 3313 S. Packerland Drive, Suite E, De Pere, Wl 54115
Hours: 8:00 am - 4:30 pm

Information, education and services for those affected by Alzheimer’s or dementia

and their families. TrialMatch program matches Alzheimer’s patients to clinical trials.

24/7 Helpline provides information and advice and offers translation services in
more than 170 languages.

American Cancer Society of Wisconsin
Website: www.cancer.org
Phone: 1-800-227-2345

Cancer information, resource and education services. ACS Patient Services Program
works with families dealing with cancer; assesses an individual’s needs and leads
them on the cancer journey by matching their needs to services and resources in
their own community.

American Red Cross of Northeast Wisconsin
Website: www.redcross.org/newisconsin
Phone: 800-733-2767

Address: 121 Bader St, Green Bay, WI 54302

Provides disaster relief to individuals affected by disaster, and an emergency
communications link to U.S. Armed Forces and their families; provides First Aid,
CPR/AED, Babysitter's Training, Water Safety and Lifeguarding Instructor courses,
Nursing Assistant training and other injury control training for the community and
workplace; and collects blood and blood products to help save people’s lives. Blood
Donations - call to schedule an appointment 1-800-RED-CROSS.

Aspiro

Website: www.aspiroinc.org

Phone: 920-498-2599 | Fax: 498-2652

Address: 1673 Dousman Street, Green Bay, WI 54303

Creates opportunities for people with a cognitive or developmental disabilities.
Offers center based employment and day services.

Bay Beach Amusement Park

Website: www.baybeach.org

Phone: 920-448-3365

Address: 1313 Bay Beach Road, Green Bay, WI 54301

There is no admission charge and parking is free. Ride tickets are 25¢ each, with the
rides requiring 1-4 tickets. Open May - September.

Bellin Health On-Call
Phone: 920-445-7373

A free health information and referral service for the public staffed by registered
nurses 24 hours a day. Interpreters available.

Bellin Health Psychiatric Center
Phone: 920-433-3630

Offers experienced mental health professionals skilled at helping children,
adolescents, and adults. In addition, experienced professionals with Bellin Psychiatric
Center provide mental health assessments; crisis management; individual, couples,
and family therapy; and substance abuse services.

Big Brothers/Big Sisters of Northeastern Wisconsin
Website: www.bbbsnew.org

Phone: 920-498-2227

Address: 520 N Broadway, Suite 220, Green Bay, Wl 54303

We match youth and mentors through one of two programs. Community-based
matches get together in the community once a week for a few hours to enjoy
everyday activities. Site-based matches meet once a week during the school year.
Hmong and Spanish translators are available.

Boys and Girls Club of Green Bay

Website: www.bgcgb.org

West Side Clubhouse | 311 S. Oneida St., Green Bay, WI 54303
Phone: 920-494-7090 ext 1065

East Side Clubhouse | 1451 University Ave., Green Bay, WI 54302
Phone: 920-494-7090 ext 2054

Open to all youth ages 7-18. Technology Zone with computers, homework help, and
teen employment training. Athletic Dept. with rock-climbing wall, basketball, and
more. Art and music dept. with photography, painting, and instruments. Teen dept.
with leadership and character building programs. Bilingual staff available. Free meal
program for club members.


https://www.google.com/search?q=American+Red+Cross+of+Northeast+Wisconsin&rlz=1C1GCEB_enUS955US955&ei=FLR6YZ2YN8usqtsPteKOkAo&ved=0ahUKEwid8s_yqO3zAhVLlmoFHTWxA6IQ4dUDCA4&uact=5&oq=American+Red+Cross+of+Northeast+Wisconsin&gs_lcp=Cgdnd3Mtd2l6EAMyBggAEBYQHkoECEEYAFCq3wxYqt8MYLLiDGgAcAJ4AIABVIgBVJIBATGYAQCgAQKgAQHAAQE&sclient=gws-wiz#

The Bridge

Website: www.freedomhouseministries.org

Phone: 920-884-2446

Address: 840 N. Taylor Street, Green Bay, WI 54303

Christian homeless shelter for legally married couples with children or single
parents with children.

The Bridge of Green Bay

Website: www.thebridgeofgh.com

Phone: 920-465-6878

Address: 2514 Jenny Lane, Green Bay, WI 54302

A smoke-free meeting facility for members of the 12-step program that deals with
recovery from addictive diseases, including alcohol, drugs, gambling and overeating.

BROWN COUNTY SERVICES

Aging & Disability Resource Center of Brown County
Website: www.adrcofbrowncounty.org

Phone: 920-448-4300 | TTY: WI Relay 711

Email: bc.adrc@browncountywi.gov

Address: 300 S. Adams Street, Green Bay, WI 54301

ADRC is a nonprofit organization serving residents of Brown County 60 years or
older, adults with disabilities and caregivers. Provides information tailored to an
individual’s situation, maintains resources on a range of services related to aging or
living with a disability, helps people understand long-term care options available and
assists with applications for programs. Education and prevention programs, social
and recreational activities, caregiver supports, community dining, nutrition
education, homebound meals and volunteer opportunities.

Brown County Child Support Agency

Website: www.browncountywi.gov/departments/child-support/general-information
Phone: 414-448-4090 | Fax 448-4101

Email: bc_child_support@browncountywi.gov

Address: 305 E. Walnut Street Northern Building - Room 450

Mailing Address: P.O. Box 23600, Green Bay, WI 54305-3600

The Child Support Agency operates the State of Wisconsin’s child support program
for Brown County. The program provides for the location of absent parents,
establishment of paternity and child support and medical support orders and
enforcement of the orders. Individuals receiving or paying child support can access
their account information online at childsupport.wisconsin.gov

Brown County Crime Victim/Witness Resources

Website: www.doj.state.wi.us/ocvs/not-crime-victim/victimwitness
Phone: 920-448-4371

Address: 300 E. Walnut Street, Green Bay, Wl 54301

Offers information and advocacy for victims and witnesses whose cases are being
prosecuted by the Brown County District Attorney’s Office.

Brown County Health & Human Services - Human Services
Website: www.co.brown.wi.us/human_services

Phone: 920-448-6460 | Fax: 448-6465

Address: Brown County Human Services Department

111 N. Jefferson, Green Bay, WI 54301

Services provided include: child protection, Birth to Three, juvenile justice, adult
protection and outpatient psychiatric services, target case management for adults
with chronic mental health, AOWI assessment and AODA outpatient counseling.
Economic support services including applications for medical assistance,
FoodShare/Food Stamps and childcare are also provided. More specific information
about various services follows.

¢ Brown County Birth-To-Three
Website: www.browncountywi.gov/services/birth-to-3-program
Referral by Phone: 920-448-7890 | Referral by Fax: 448-7680

A program for infants and toddlers with developmental delays and disabilities and
their families. It provides free developmental screenings, access to needed ongoing
therapy and education for children up to the age of 36 months. Eligibility is not
based on income guidelines and there is no waiting list.

¢ Brown County Community Treatment Center | Phone: 920-391-4700
Crisis Center: 920-436-8888 | Address: 3150 Gershwin Drive, Green Bay, WI 54311

Provides inpatient, outpatient, nursing home and community/contract services.
Inpatient services are pro vided for adults and alcohol/other drug abusers.
Outpatient services are provided for the mentally ill and/or substance abusers,
including: Individual, Family or Group Therapy, Medication Management Evaluation,
Case Management, Occupational Therapy, Court-Ordered Assessments. Emergency
hospital admissions are screened by the Crisis Center of Family Services.

¢ FoodShare/Food Stamps | Phone: 920-448-6460 | Fax: 448-6465

Applications/requests can be made in person, by mail or online. To check your
benefits, make changes or apply online, visit access.wisconsin.gov. You can call to
complete FoodShare interview without a scheduled appointment: Bay Lake
Consortium Phone: 1-888-794-5747 | Fax: 1-855-293-1822



BROWN COUNTY SERVICES

Brown County Health & Human Services - Human Services (Continued)

¢ Medical Assistance/Badger Care Plus | Phone: 1-888-794-5747 | Fax: 1-855-
293-1822

BadgerCare Plus is a health care coverage program for low-income Wisconsin
residents. Who can enroll? Children, pregnant women, and adults (this includes
adults ages 18 through 25 who were in foster care when they turned 18).
BadgerCare Plus covers health care services. You can apply for BadgerCare Plus and
other assistance programs anytime online at access.wisconsin.gov. Or you can apply
at Brown County Human Services. Clients can also access services and apply for
benefits by calling 888-794-5747 or 711 (TTY), Monday through Friday, 8:30 am to
4:00 pm.

e Pals Program | Phone: 920-448-6023

Provides an adult role model/friend or family match to children ages 3 and up who
are referred by the Child Protective Services Unit of Brown County Human
Services. Once matched, the relationship may continue regardless of age.
Volunteers spend a couple of hours, 3 or 4 times a month, with the child in
recreational or learning activities.

¢ Protective Services for Children | Phone: 920-448-6035

Investigates reports of child abuse/neglect. Provides ongoing services in severe
cases.

o Shelter Care | Address: 2980 Saint Anthony Drive, Green Bay, WI 54311

Shelter Care is a non-secure facility owned and operated through Brown County
and licensed through the State of Wisconsin. Residents range in age from 10-17
years old. The Shelter accommodates up to 18 youth at one time, and houses both
males and females.

Brown County Housing Authority
Phone: 920-498-3737
Address: 2605 S. Oneida Street, Suite #106, Green Bay, WI 54304

Primary goal is to oversee the Housing Choice Voucher Program (formerly known as
Section 8 Rental Assistance) that is contracted with Integrated Community
Solutions. In addition, housing revenue bonds can provide down payments to
qualified home buyers.

BROWN COUNTY SERVICES

Brown County Library
Website: www.browncountylibrary.org

Call the nearest branch for hours and programs.

Central Library: 515 Pine Street | 920-448-4400
Ashwaubenon: 1060 Orlando Dr. | 920-492-4913

Kress Family: 333 N. Broadway, De Pere | 920-448-4407
Denmark: 450 N. Wall Street. | 920-863-6613

East Green Bay: 2255 Main St. | 920-391-4600
Weyers-Hilliard: 2680 Riverview Dr., Howard | 920-448-4405
Pulaski: 222 W. Pulaski St. | 920-822-3220

Southwest Green Bay: 974 Ninth St. | 920-492-4910
Wrightstown: 615 Main St. | 920-532-4011

Brown County Health & Human Services - Public Health Division
Website: www.co.brown.wi.us/health

Phone: 920-448-6400

Address: Sophie Beaumont Building, mezzanine level

111 N Jefferson Street, Green Bay, WI 54301

Protects and promotes health through prevention, education, and leadership. The
Public Health Division provides communicable disease surveillance and control,
chronic disease prevention, maternal/child health promotion and education,
community engagement outreach and advocacy, management of environmental
hazards, code enforcement, licensing and inspection visits, laboratory services, parent
education, and public health emergency preparedness.

Brown County Public Safety Communications Non-Emergency Line
Phone: 920-391-7450

Brown County University of Wisconsin-Madison Division of Extension
Website: www.browncountyextension.org

Phone: 920-391-4610

Address: 2019 Technology Way, Room 113, Green Bay, WI 54311

Community Gardens Program empowers interested county residents in growing
healthy food by providing resources and organizational capacity. A community garden
is space where land is divided into smaller plots which can be accessed by gardeners
for a nominal fee to grow vegetables, herbs, and flowers.

(Continued on page 8)



BROWN COUNTY SERVICES

Extension (Continued)

FoodWiIse advances healthy eating habits, active lifestyles and healthy community
environments for families with limited incomes through nutrition education at the
individual, community and systems levels. Nutrition Educators 1) introduce children
to new foods and teach them why they are important, 2) teach parents how to buy,
plan and prepare healthy meals, 3) engage families with limited resources in support
of choosing healthy dies while stretching food dollars, and 4) support communities in
making healthy choices where people live, work and play.

Horticulture provides plant diagnostic consultations on lawn care, trees and shrubs,
vegetable gardening and plant, insect and disease identification. Programming is
offered in gardening, turf, landscaping etc.

4-H Positive Youth Development, an out-of-school youth program is open to all youth
grades 3-13. 4-H programming provides real-life experiences for youth through a fun
hands-on learn-by-doing educational program and provides opportunities for adults
to work with youth in developing skills and new interests. 4-H also provides
opportunities for youth to gain leadership skills and build self- confidence.

Brown County Veterans' Services Office

Website: www.browncountywi.gov/departments/veterans-services
Phone: 920-448-4450 | Email: bcveterans@browncountywi.gov
Address: 305 E. Walnut St., Room 300, Green Bay, WI 54301
Mailing Address: P.O. Box 23600, Green Bay, WI 54305-3600

Our mission is to inform and educate veterans (and their dependents and
beneficiaries) on their avail able state and federal benefits and to assist them in
obtaining benefits they may be qualified for.

Casa ALBA Melanie, Hispanic Community Resource Center
Website: www.casaalba.org

Phone: 920-445-0104 | Email: melanie@casaalba.org

Address: 314 S. Madison Street, Green Bay, WI 54301

Casa ALBA is a center for information and referral, connecting Spanish-speaking
persons and service providers. Direct referrals are made for most needs including
consultation for immigration matters, legal, medical, educational, health, and family
concerns. Some courses are offered in Spanish in cooperation with local colleges,
and various activities have been developed through community initiative (sewing,
crafts, music, healthy cooking, etc.)

CASA of Brown County (Court Appointed Special Advocates)
Website: www.casabc.org

Phone: 920-437-2272

Address: 414 E. Walnut Street, Suite 170, Green Bay, Wl 54301

The mission of CASA is to speak for the best interests of abused and neglected
children in the courts. We promote and support quality volunteer representation for
children to provide each child a safe, permanent, nurturing home.

Catholic Charities

Website: www.newcatholiccharities.org | www.gbdioc.org

Phone: 920-272-8234

Address: 1825 Riverside Drive, P.O. Box 23825, Green Bay, WI 54305

Call or visit website for summer hours. Multi-service agency offering personal ,
family and community services, including mental health counseling, domestic
violence treatment groups, financial management and housing counseling, adoption
and pregnancy counseling, teen parent services and immigration and refugee
resettlement and outreach to diverse populations through our Family Strengthening
program. Sliding fee scale.

Center for Childhood Safety

Website: www.centerforchildhoodsafety.org

Phone: 920-272-0110

Address: 2827 Ramada Way, Green Bay, WI 54304

The Center for Childhood Safety works to prevent all childhood injuries with a
special emphasis on bicycle safety, car seat safety, and safe sleep. Offers assistance
to families who are unable to purchase a car seat at market price. The Center for
Childhood Safety has appointments available to get all children's car seats checked
by certified Car Seat Technicians. This free service is available for all residents of
Brown County.

Cerebral Palsy, Inc.

Website: www.wedrecp.org

Phone: 920-337-1122

Address: 2801 S. Webster, Green Bay, Wl 54301

Offers essential services and innovative, quality care to individuals and families who
have been affected by temporary or permanent physical, sensory and/or speech
needs or conditions. Services include physical, occupational and speech therapies for
children (all referrals for children under age three go through Brown County’s Birth
to Three program: 448-7890); occupational therapy for adults; adult day services;
assistive technology; inclusive childcare (for children with and without special
needs); aquatic swim and exercise; service coordination; and outreach services. Staff
is skilled in dealing with many conditions: cerebral palsy, muscular dystrophy, spina
bifida, developmental delays, autism spectrum disorders, arthritis, back pain, post-
stroke, post-surgical, chronic pain, fibromyalgia, amputees, diabetes, head injury and
accident recovery.



Children's Museum of Green Bay
Phone: 920-432-4357
Address: 1230 Bay Beach Road, Green Bay, WI 54302

Provides on interactive environment where children and adults can play inspiring a
passion for lifelong learning.

Circles Green Bay
Phone: 920-431-9225
Address: 600 Cardinal Lane #6751, Green Bay, Wl 54313

Provides weekly programming that includes a meal, childcare, and classes for adults
who would like to stop the cycle of living in poverty.

Community Action for Healthy Living (CAHL)
Phone: 920-462-4188
Address: 109 E. Eighth Street, Kaukauna, WI 54130

A resource for tobacco prevention and advocacy. CAHL's mission is to reduce
tobacco, alcohol and other substance abuse and exposure while promoting healthy
lifestyles.

Community Giving Closet
Phone: 920-246-8398

Free clothes for families in need in Brown County.

Community Support Program
Phone: 920-469-7030
Address: 1100 Guns Road, Green Bay, WI 54311

Provides intensive care management to consumers with severe and persistent
mental illness. The CSP utilizes principles of the ‘Assertive Community Treatment’
(ACT) model to provide comprehensive, community-based service.

COMSA
Phone: 920-770-4070
Address: 1600 Shawano Ave, Suite 108, Green Bay, WI 54303

Provides culturally accommodating and customized services for Somali refugees
and other immigrant communities in Northeast Wisconsin.
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Country Kids, Inc. Pediatric Therapy Clinic
Phone: 920-339-0700
Address: 1142 Orlando Drive, De Pere, WI 54115

Pediatric therapy clinic which provides physical and occupational therapy for
children with special needs, birth to 18 years. In addition to traditional therapy
services, Country Kids offers innovative treatment programs, including
hippotherapy (using the horse as the treatment surface). Private insurance, medical
assistance and private pay are accepted.

Curative Connections

Website: www.newcurative.org

Phone: 920-468-1161

Address: 2900 Curry Lane, P.O. Box 8027 Green Bay, WI 54308-8027

Providing comprehensive and individualized services for seniors and people with
disabilities. Services include adult day services, respite care, dementia care,
employment and job placement, brain rehab and wellness programs, memory
impairment classes, daily living skills class, literacy, support groups, transportation,
supportive community-based care and volunteer opportunities. Several programs
are Veteran certified. Spanish translator available. Operates the Brown County
Specialized Transportation Program, which provides transportation to adults 60
years and older and people with disabilities.

De Pere Christian Outreach Center
Phone: 920-339-1060
Address: 506 Butler St, De Pere, Wl 54115

Low cost thrift store for De Pere residents.

De Pere Health Department

Website: www.de-pere.org

Phone: 920-339-4054

Address: 335 S. Broadway, De Pere, WI 54115

De Pere Public Health Nursing provides services to the community which focus on
the health promotion and disease prevention. Communicable Disease investigation,
education, and follow-up include sexually transmitted diseases,
foodborne/waterborne ilinesses, tuberculosis, and vaccine preventable diseases.
Maternal and Child Health nursing services include home visits for families and new
babies. Home visits focus on assessment, education, and connecting families to
community resources.

De Pere Housing Authority
Phone: 920-336-0755
Address: 850 Morning Glory Ln, De Pere, WI 54115

Provides safe and sanitary housing for individuals and families of lower income.
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https://www.google.com/search?q=de+pere+c+hristian+outreach+center&rlz=1C1GCEB_enUS955US955&oq=de+p&aqs=chrome.0.69i59j46i512j46i175i199i512j0i512j46i175i199i512j69i60l3.4455j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=de+pere+housing+authority&rlz=1C1GCEB_enUS955US955&oq=De+Pere+Housing+Authority&aqs=chrome.0.0i355i512j46i175i199i512j69i60.287j0j4&sourceid=chrome&ie=UTF-8#

Early Childhood Screening
Website: www.ectacenter.org

Programs and testing for preschool children with speech, language, developmental,
learning or emotional concerns.

¢ Ashwaubenon Schools | 920-448-2875 x 7201

e Denmark Schools | 920-863-4030

e De Pere Schools | 920-983-9174 x 4116

e Green Bay Schools | 920-448-2102

e Howard-Suamico Schools | 920-662-7881

e Pulaski Schools | 920-822-6021

e West De Pere Schools | 920-337-1393 x 8012

e Wrightstown School | 920-532-5551 x 2105

Early childhood screening is provided as part of the Child Find Program, which
requires states to identify, locate and evaluate all children with disabilities. Will
provide translation services as needed.

Encompass Early Education and Care, Inc.

Website: www.encompasswi.org

Phone: 920-469-1236

Address: 1823 South Webster, Green Bay, WI 54301 (Main Office)

A not-for-profit organization providing care and education for children and support
for families with a commitment to compassion, excellence, and advocacy. Reduced
rates for qualifying families are available.

Child Care Centers include:

¢ Bellin Health Center | 920-436-7540 | 1823 S. Webster, Allouez

e Carol B. Bush Center | 920-436-7557 | 500 Pine Street, Green Bay

e De Pere Center | 920-336-1541 | 2000 Lawrence Drive, De Pere

¢ Ruth Helf Center | 920-405-9083 | 2787 W. Mason St., Green Bay

e The Cornerstone | 920-436-7554 | 345 N. Broadway, Green Bay

e The Rosebush | 920-436-7549 | 1275 University Avenue, Green Bay
e The Pulaski Center | 822-20160 | 435 Nancy Lane, Wrightstown

Ecumenical Partnership for Housing (EPH)
Website: https://ephgb.org

Phone: 920-676-3779

Address: PO Box 524, Green Bay, WI 54305-0524

Provides transitional housing for families who have been in a shelter. EPH also
focuses on long-term supportive housing and evection prevention.

Epilepsy Foundation Heart of Wisconsin

Website: www.epilepsywisconsin.org

Phone: 833-890-2277

Address: 41 Park Ridge Drive, Suite C, Stevens Point, WI 54481

People with epilepsy and their families can find supportive care that brings them
information on healthy living, available medical treatments, and successfully
communicating with medical care providers.
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Exceptional Equestrians

Website: www.exceptionalequestrians.org
Phone: 920-347-3174

Address: 130 Orlando Drive, De Pere, WI 54115

Exceptional Equestrians is a 501(c)(3) nonprofit organization offering equine based
therapy services to children with special needs ages birth to 18. Exceptional
Equestrians offers hippotherapy (1:1 therapy using the horse as the treatment
surface) and therapeutic riding (group riding with goals centered on teamwork,
communication, motor development and skill-building). Registration fees are
posted on our website. Scholarship assistance is available.

FAMILY RESOURCE CENTERS

Family & Childcare Resources of Northeast Wisconsin
Phone: 920-432-8899
Address: 201 W. Walnut, Suite 100, Green Bay, WI 54303

The Center provides workshops, resources, and support for a child's first and most
important teacher- their parents. Focus is on the strengths each parent already
has, and staff work to find personalized solutions that work with each unique
family. Assistance is available to child care providers with pre-licensing, continuing
education, YoungStar consultation, resources, and support.

Howe Community Resource Center
Phone: 920-448-7340 | Email: hcrcinformation@gmail.com
Address: 526 S. Monroe Street, Green Bay, WI 54301

The Center provides services to Howe Elementary School children and families as
well as providing parenting education and support to young at-risk families in
Brown County. The major component of our parenting program is home visitation
with families who have children under five to ensure all children are healthy, safe,
and ready to learn.

FAMILY SERVICES OF NE WI

Website: www.familyservicesnew.org
Phone: 920-436-6800 or 1-800-998-9609
Address: 300 Crooks Street, Green Bay, WI 54301

A non-profit, human services agency that protects, heals and cares for the children
and families of Northeast Wisconsin. Offers more than 30 programs that support
the people of our communities during challenges and transitions in their lives.

13



FAMILY SERVICES OF NE WI

Counseling Clinic Family Services

Website: www.familyservicesnew.org

Phone: 920-436-6800

Address: 300 Crooks St., Green Bay, Wl 54301

Family Services offers out patient counseling in Green Bay. Services include
individual/couples/family counseling, group counseling, and support groups
specialized in children's therapy, and counseling for alcohol and other drug
addiction.

Crisis Center of Family Services

Website: www.familyservicesnew.org/crisis-center
Crisis Hotline: 920-436-8888

Address: 3150 Gershwin Drive, Green Bay, Wl 54311

Family Services' Crisis Center provides free and confidential, professional, short
term crisis confidentially by phone or in-person for people of all ages in Brown
County. Services are available 24/7.

Day Treatment for Children and Adolescents
Website: www.familyservicesnew.org/day-treatment
Phone: 920-433-3372 x 100

Address: 626 S. Irwin Ave., Green Bay, WI 54301

Provides counseling and case management services for children and youth, ages 7
to 18, who are exhibiting problematic behaviors. This structured program offers
individual and family counseling, group therapy specific to the needs of the child
and academic assistance.

Early Head Start

Website: www.familyservicesnew.org/early-head-start
Phone: 920-436-4360 x 1388

Address: 300 Crooks Street, Green Bay, Wl 54301

A federally funded home visitation program offered to low income parents of
infants and/or toddlers. Home visits focus on child development, health, nutrition,
safety, emotional development/mental health, parent involvement and connecting
families to community resources.

Healthy Families

Website: www.familyservicesnew.org

Phone: 920-436-4416 x 121

Address: 515 S Monroe Ave, Green Bay, WI 54301

Comprehensive home visitation program offering support and services to first time
parents beginning at pregnancy or at the time of birth and continuing for up to 4-5
years. Linkage to community resources also provided. Healthy Families helps new
parents meet the challenges of parenting. Full-time Hmong and Spanish speaking
staff.
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FAMILY SERVICES OF NE WI

Open Door Youth Services

Website: www.familyservicesnew.org/open-door
Phone: 920-436-4360 x 1287

Address: 300 Crooks Street, Green Bay, WI 54301

Provides 24/7 services to runaways and other youth ages 11 - 20 in crisis where
and when it is needed.

Psychiatric Services
Phone: 920-391-6940 (Call for appointment)
Address: 3150 Gershwin Drive, Green Bay, WI 54311

Outpatient services for adults include initial assessment and diagnosis and
medication management. Sliding fee scale available.

Women's Recovery Journey
Phone: 920-436-4360 x 1338

An out patient treatment program in Brown County for women and their families
who are struggling with addiction and/or other mental health issues.

FARMERS MARKETS

Oneida Farmers Market | Thursdays from 12:00 pm - 6:00 pm
Location: N7332 Water Circle Plaza Oneida, WI 54155
begins the 3rd Thursday in June, ends the 1st Thursday in October

Saturday Farmers Market | Saturdays from 7:00 pm - 12:00 pm
Location: On South Washington St from Walnut to Stuart
begins the last Saturday in May, ends the last Saturday in October

Market on Military | Thursdays from 3:00 pm - 7:00pm
Location: Green Bay Plaza Parking Lot
begins the 1st Thursday in June, ends the last Thursday in October

Farmers Market on Broadway | Wednesdays from 3:00 pm - 7:00pm
Location: On Broadway between Dousman and Walnut
begins the last Wednesday in May, ends the last Wednesday in Sept.

Call 920-448-4300 for Farmers Market Assistance:
¢ Provides incentives for people on FoodShare or those using WIC dollars at
various farmer's markets in downtown Green Bay and Oneida.
¢ Provides vouchers for adults age 60 and older in Brown County to purchase
food at farmer's markets. Vouchers are available seasonally at ADRC.
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https://www.google.com/search?q=Counseling+Clinic+Family+Services&rlz=1C1GCEB_enUS955US955&oq=Counseling+Clinic+Family+Services&aqs=chrome.0.69i59j0i22i30l3j69i60.583j0j7&sourceid=chrome&ie=UTF-8#

FEDERAL SUBSIDIZED HOUSING

Federally subsidized housing for seniors (age 62+) or individuals with disabilities.
Call for a tour and/or requirements today. Equal Housing Opportunity.

e Badger Terrance Apartments | 920-494-2060
130 Badger Ln #223

¢ Bay Manor Apartments | 920-469-2706
845 Bader St, Green Bay, WI 54302

¢ Deckner Manor Apartments | 920-465-8236
2021 Deckner Ave #519, Green Bay, WI 54302

¢ De Pere Housing Authority | 920-336-0755
850 Morning Glory Ln, De Pere, WI 54115

e Fort Howard Apartments | 920-448-4544
141 N Chestnut Ave, Green Bay, WI 54303

¢ Green Bay Housing Authority | 920-492-3790
1424 Admiral Ct, Green Bay, WI 54303

¢ Marquette Manor Senior Apartments | 920-405-0191
1200 N Taylor St, Green Bay, WI 54303

e Meadows North | 920-433-0888
2060 Van Deuren St, Green Bay, W1 54302

¢ New Perspective Senior Living | 920-569-0299
2790 Elm Tree HI, Green Bay, WI 54313

e Parkway Landings | 920-406-6060
251 Highland Park Ave #408, Green Bay, WI 54302

¢ Villa West Senior Housing | 920-499-8342
1650 9th St, Green Bay, WI 54304

¢ Woodfield Village Senior Apartments | 920-366-1200
445 Cardinal Ln, Green Bay, WI 54313

e Woodland Park Apartments | 920-432-6787
2809 University Ave, Green Bay, WI 54311

¢ Woodside Haven Inc | 920-490-0129
2480 Bay Area PI, Green Bay, WI 54304
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FOOD PANTRIES

Call for information on days and times.

AIDS Resource Center (Vivent Health)

Phone: 920-437-7400

Address: 445 S. Adams Street, Green Bay

Campus Cupboard (UWGB)

Phone:920-465-2167

Address: UW-Green Bay, 2420 Nicolet Dr. Green Bay, WI 54311
Calvary Lutheran Church

Phone: 920-494-2431

Address: 1301 S. Ridge Road, Green Bay

Denmark Food Pantry (Ruby's Pantry)

Phone: 920-863-2230

Address: 435 Wisconsin Ave, Denmark

Denmark Community Cupboard

Phone: 920-863-2230

Address: Denmark Veterans War Memorial Park
Shelter House, Denmark, WI 54208

De Pere Christian Outreach

Phone: 920-338-9718

Address: 1827 Chicago St., De Pere

Eats for East pantry (East High School)

Phone: 920-448-2090

Address: 1415 East Walnut Street, Green Bay, WI 54301
Faith Tabernacle Outreach (Transformation House)
Phone: 920-857-9611

Address: 430 S Clay St, Green Bay

First United Methodist Church (FUMC) Good Will Place
Phone: 920-437-9252

Address: 501 Howe Street, Green Bay

Giving Tree

Phone: 920-593-3484

Address: 600 Cardinal Lane, Green Bay

Grace Lutheran Church

Phone: 920-432-0308

Address: 321 S. Madison, Green Bay

Green Bay First Church*

Phone: (920) 497-2800

Address: 1560 Shawano Ave. Green Bay, WI. 54303
*also operates a clothing closet

Integrated Community Services (ICS)

Phone: (920) 498-3737

Address: 2605 S. Oneida St., Suite 106 Green Bay, WI 54304
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tel:920-448-2090
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FOOD PANTRIES

Jackson Elementary
Phone: (920) 492-2620
Address: 1306 S Ridge Rd, Green Bay, WI 54304
Lion of Judah Church
Phone: 920-884-7555
Address: 512 9th Street, Green Bay
Living Hope Church
Phone: 920-497-8022
Address: 1840 W Mason Street, Green Bay
Manna for Life*
Phone: 920-437-3629
Address: 1545 University Avenue, Green Bay
*also provides job training, supplies, and clothing
Morrison Zion Church
Phone: 920-246-5435
Address: 7395 County Road W, Greenleaf
Oneida Emergency Food Pantry
Phone: 920-869-6165
Address: N7372 Water Cir Pl, Oneida
Oneida Food Distribution Center
Phone: 920-869-1041
Address: N7360 Water Cir Pl, Oneida
Paul’s Pantry
Phone: 920-433-0343
Address: 1520 Leo Frigo Way, Green Bay
Presbyterian Pantry
Phone: 920-437-8121
Address: 200 S. Ashland, Green Bay
Pulaski Community Pantry
Phone: 920-822-6032
Address: 145 W Green Bay St, Pulaski, Wl 54162
Resurrection Lutheran Church
Phone: 920-497-7052
Address: 1024 Shawano Ave., Green Bay
Ruby's Pantry
Phone: 920-465-0455
Address: Central Church 831 Schoen St
Phone: 920-499-1033
Address: Redeemer Lutheran Church 210 South Oneida
Salvation Army
Phone: 920-497-7053
Address: 626 Union Court, Green Bay
Shared Harvest NWTC
Phone: 920-498-5444
Address: 2740 W. Mason St. Green Bay, WI. 54307
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FOOD PANTRIES

St. John Lutheran / Stocked Shelves

Phone: 920-499-1142

Address: 2700 Babcock Rd, Green Bay
¢ St. Mark Lutheran Church

Phone: 920-336-2485

Address: 2066 Lawrence Drive, De Pere
e St. Patrick’s Food Pantry

Phone: 920-437-3911

Address: 505 Clinton St., Green Bay
¢ St. Paul Lutheran Church

Phone: 920-435-8468

Address: 514 S. Clay St. Green Bay
¢ St. Willebrord Church

Phone: 920-435-2016

Address: 209 S. Adams St., Green Bay
¢ Transformational House

Phone: (920) 857-9611

Address: 430 S. Clay St. Green Bay, WI. 54301
e Trinity Lutheran Church

Phone: 920-437-8124

Address: 330 S. Broadway, Green Bay
e Zion Lutheran Church of Wayside

Phone: 920-864-2463

Address: 8378 County Road W, Greenleaf

Forward Service Corp

Website: www.fsc-corp.org

Phone: 920-940-6066

Address: 726 Pine St, Green Bay, Wl 54301

Provides the following services: 1) career seeking, 2) education and training, 3) family
support, 4) financial help (financial support via Wisconsin Works, Emergency
Assistance, WETAP, and Job Access Loan), and 5) transportation loan program. Call
WETAP at 920-940-6045, or JAL at 920-292-1336 for transportation loan
information. To qualify for JAL, you must be a participant in the FSC programs.

Foster Grandparent Program

Website: www.encompasseec.org (Click on Support Encompass - Volunteers link)
Phone: 920-469-1236 x 1110

Address: B1823 S. Webster, Green Bay, Wl 54301

A federal and state funded program that brings together seniors (55 years and older)
with children. They serve 15-40 hours per week and receive an hourly stipend,
mileage reimbursement and the love and affection of a child. The children receive
one-on-one care and the attention of a caring adult.
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https://www.google.com/search?gs_ssp=eJwFwUsKgCAUAEDaRocQau8nNfMI3eIpT6NMQVvk7ZsZJxop70nu-kyBDXZhnzFMBFDeOCWlAGXZBw690rihEyvn5pgv8HcrmWDCB_MLtZPmz1ISiRUxEwf9B5x1HFE&q=jackson+elementary+school+green+bay&rlz=1C1GCEB_enUS959US959&oq=jackson+elem&aqs=chrome.2.69i57j0i433i457i512j46i175i199i512l3j0i512j46i175i199i512l2j0i512.3854j0j9&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=Shared+Harvest+NWTC&rlz=1C1GCEB_enUS959US959&oq=Shared+Harvest+NWTC&aqs=chrome..69i57j0i22i30j69i59.1264j0j7&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?gs_ssp=eJwFwUsOQDAQANDYijNIN9ZmVMZwBLfon4U2aRG9vffabgwjHmZZXykrNNsAHzNMXhmDdrEzE27wGdCOUDOTJfSS9v7OKhaf8qXuM0VxpKc4EbJzUWhVfyJpGqw&q=transformation+house+green+bay&rlz=1C1GCEB_enUS959US959&oq=transform&aqs=chrome.5.0i131i355i433i512j46i131i433i512j69i57j0i433i512j0i512j46i175i199i512j46i131i433i512j0i131i433i512l2j0i512.9162j0j9&sourceid=chrome&ie=UTF-8#

Foundations

Website: www.foundationsgb.org

Phone: 920-437-8256

Address: 1061 W. Mason Street, Green Bay, WI 54303
Hours: 8:00 am - 5:00 pm

Offers counseling services/groups to individuals, couples, and families, including
counseling for depression, grief, anxiety, ADHD, abuse issues and more.
Foundations is a state-licensed child placing agency and provides intensive out-of-
home placement for children that have been the victims of abuse or neglect or for
children with delinquency issues.

Freedom House Ministries, Inc.

Website: www.freedomhouseministries.org

Phone: 920-432-4646

Address: 2997 St. Anthony Drive, Green Bay, Wl 54311

Freedom House Ministries, Inc. is a 501(c)(3) Christian-based non-profit
organization. Shelter, three meals a day, clothing, classes, basic necessities and case
management support are provided to families struggling with homelessness.
Freedom House provides services exclusively to homeless families- serving single
mothers, single fathers, and couples with children.

The Gathering Place

Website: www.thegatheringplaceinc.org

Phone: 920-430-9187

Address: 1001 Cherry Street, Green Bay, WI 54301

The Gathering Place is one of 11 Peer Recovery Centers in the State serving adults
with severe and persistent mental illnesses and co-occurring disorders. The
Gathering Place is managed and staffed 100% by individuals who have mental
illness. We call each other "peers." It is through peer support that our members
become empowered to work towards their recovery. Our mission is to improve the
quality of life for our members. See website for a schedule of daily events.

Golden House

Website: www.goldenhousegb.org

Phone: 920-435-0100 or 920-432-4244 (24-hour hotline)
or 1-877-431-4321

Address: 1120 University Avenue, Green Bay, WI 54302

Golden House is a comprehensive domestic violence program serving victims in
Brown County. Offers shelter for domestic violence victims and their children. Free
and confidential services include: 1) Safety Planning, Crisis Counseling, Restraining
Orders, 2) Support: Mental Health Therapy, Support Groups, and Parent Mentoring,
3) Housing: Emergency Shelter, and Flexible Safe Home Support, and 4) Prevention
Education: Healthy Relationships, Childhood Domestic Violence, & More.
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Goodwill Industries of North Central Wisconsin

Website: www.goodwillncw.org

e 2814 S. Oneida Street, Green Bay, WI 54304 | Phone: 920-498-0990
e 1301 Brosig Street, Green Bay, WI 54311 | Phone: 920-465-9601

e 1660 W. Mason Street, Green Bay, WI 54303 | Phone: 920-569-1596
e Main Office - Menasha | Phone: 920-731-6601

Provides a variety of work experiences and training opportunities to persons with
special needs. Provides store certificates to individuals in times of need through our
GoodNeighbor Program - persons need to be referred by other human service
agencies. Operates retail outlets to support programs. Offers volunteer programs.

Greater Green Bay Habitat For Humanity
Website: www.greenbayhabitat.org

Phone: 920-593-3921

Address: 1967 Allouez Ave, Green Bay, WI 54311

Habitat for Humanity builds houses using volunteer labor and donations. Partner
families purchase these houses through no-profit, no-interest mortgage loans.
Partner families must demonstrate: 1) Ability to pay; 2) Willingness to partner; 3)
Current in-adequate housing. Spanish and Hmong translation service is available by
appointment. See website or call for more information on partner families,
volunteer opportunities and donation options. Greater Green Bay Habitat for
Humanity is an equal housing opportunity provider and lender.

Green Bay Housing Authority
Phone: 920-492-3790
Address: 1424 Admiral Court, Green Bay WI 54303

Administers two housing programs: 1) Mason Manor for single individual housing (8
story apartment complex, 1 or 2 bedroom units), and 2) scattered sites for family
housing (48 single family homes and duplexes in Green Bay). For more information,
please call 920-492-3792 or 920-492-3790.

Green Bay Metro Transit

Website: http://greenbaywi.gov/231/Metro-Transit
Phone: 920-448-3450

Address: 901 University Avenue, Green Bay, WI 54302

Bus schedules and routes; daily, weekly and monthly passes. Busses operate
Monday through Saturday and for all home NFL games.

(Continued on page 22)
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Green Bay Metro Transit (continued)

e ADA Paratransit: Transportation for people with disabilities who are unable to
use the regular fixed-route bus system. Doctor verification required. Paratransit
ID card required. Call 920-448-3450 or download an application form by
visiting http://greenbaywi.gov/324/Paratransit

e Reduced Fare Program: Reduced fares for people who have a qualifying
disability or who are age 65 or older. Reduced Fair ID card required. Call 920-
448-3450 or download an application form at
http://greenbaywi.gov/292/Reduced-Fare-Program

e U-Pass Program: St. Norbert College/UWGB students, faculty and staff can ride
Green Bay Metro buses free of charge by presenting a valid college ID to the
bus operator.

e GBM On Demand: GBM On Demand benefits riders by allowing real-time
booking and flexible travel around four service zones across the Greater Green
Bay Community. The service also includes wheelchair-accessible vehicles. Book
rides via the GBM On Demand App or call 920-448-3185.

¢ Non-Emergency Medical Transportation: If you need transportation to a medical
appointment and you have medical assistance your NEMT provider is Veyo-
Non-Medical Transportation Management. Book Trips or Submit Grievances:
866-907-1493

Green Bay Vet Center
Phone: 920-435-5650
Address: 1600 S. Ashland Avenue, Green Bay, WI 54304

Provides free counseling and readjustment services for combat veterans and their
families. Serves veterans that have experienced sexual trauma during their military
service. Serves families with bereavement counseling if they have lost a service
member during their military service. For assistance after hours, weekends, and
holidays call: 1-877-WAR-VETS (1-877-927-8387).

Head Start - Green Bay Area Public School District
Website: www.headstart.gbaps.org
Programs for 3 - 5 year olds and their families. Full-time Spanish and Hmong
translators. English Language Learner Program (ESL) available for preschoolers with
limited English speaking ability.
e Head Start Learning Center
1150 Bellevue Street, Green Bay, WI 54302
Office Hours: 7:30 am - 4:30 pm
Phone: 920-448-2226 | Fax: 920-448-2252
o Jefferson Head Start Learning Center
905 Harrison Street, Green Bay, WI 54303
Office Hours: 7:45 am - 3:45 pm
Phone: 920-448-2106 |Fax: 920-448-3555
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High School Equivalency/GED Testing

Website: www.nwtc.edu

Phone: 920-498-5686

Address: NWTC 2740 W. Mason Street, Green Bay, WI 54303

HSED/GED® Test candidates must be at least 18 % years old or have proof that the
class in which they have entered 9th grade has graduated. The Wisconsin
Department of Instruction requires all candidates to complete a Pre-program Exam,
Career Plan and attend an Orientation. These are administered free of charge at
NWTC. HSED requirement includes: successful completion of four tests plus Health
Literacy, Civic Literacy and Employability Skills. Classes and tests are done at NWTC
and selected outreach sites. Classes are free of charge.

House of Hope Green Bay
Phone: 920-884-6740
Address: 1660 Christiana Street, Green Bay, WI 54303

House of Hope provides a safe and supportive place where young parents and
children experiencing homelessness will become confident, independent, and
successful members of our community.

Integrated Community Solutions

Website: www.ics-gb.org

Phone: 920-498-3737 | Email: info@ics-gb.org

Address: 2605 S. Oneida St., Suite 106, Green Bay, WI 54304
Hours: 8:00 am - 4:30 pm (Monday - Friday)

Rental assistance to income eligible families. Other programs include: energy
assistance, weatherization, first-time homebuyer assistance and family self-
sufficiency program. Hmong and Spanish translators available.

Innovative Services Inc.

Website: https://www.isiinc.org

Phone: 920-431-0962 | Email: info@isiinc.org

Address: 2321 San Luis Place, Green Bay, WI 54304

Innovative Services, Inc. embraces self-determination and strives to help every

person we support to achieve his or her maximum potential. Mission is to support
people for maximum independence in their homes and communities.
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Jackie Nitschke Center, Inc.
Phone: 920-435-2093| Fax: 435-2580
Address: 630 Cherry Street, Green Bay, Wl 54301

Adult residential, intensive outpatient and after care treatment, including one-on-
one meetings and assessments for alcohol and chemical dependency.

Journey to Adult Success (JAS House)
Phone: 920-609-5071
Address: PO Box 11301, Green Bay, WI 54307

Provides a pathway to self-sufficiency for these youth and others like them.
Program includes safe and stable housing, a positive atmosphere, and individualized
coaching and support. The heart of our organization is JAS House (pronounced
“jazz"), a transitional home in Green Bay, Wisconsin. JAS House is much more than a
roof, though — it's a homelike environment where young adults get the resources
they need to thrive. We provide job and transportation support, one-on-one
coaching in a range of life skills, and a caring community that stays with our youth
long after they leave.

La Leche League of Green Bay

Website: www.lllofwi.org/green-bay.html

Phone: 715-250-3549 | Email: LLLinClintonville@gmail.com

Address: Life Bridge Christian 2496 Glendale Ave. Howard, WI 54313

Provides education, information, support and encouragement to women who want
to breastfeed. All women interested in breastfeeding are welcome to attend the
monthly group meetings or call for breastfeeding help. Spanish contacts available.

Laundry Love Green Bay
Website: www.laundrylovegreenbay.org
Email: laundrylovegreenbay@gmail.com

Laundry Love - Green Bay exists to meet the needs of those in our community who
are low income, homeless, unemployed, elderly, or needing a hand up in a difficult
time. Laundry Love hosts a 3.5 hour event at a local laundromat. Upon arriving
please get in line and participants will be directed through each station. Participants
with be responsible for clothing at all times and cannot leave premise. Quarters and
soap will be provided.

Lawyer Referral and Information Service

Website: www.wisbar.org/forpublic/ineedalawyer/pages/Iris.aspx
Phone: 1-800-362-9082

Address: P.O. Box 7158, Madison, WI 53707

A legal assistant will analyze your potential legal problem and refer you to an
attorney or law firm in the appropriate area of law serving your geographic area.
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Legal Action of Wisconsin, Inc.

Website: www.legalaction.org

Phone: 920-432-4645 | Fax: 920-432-5078

Address: 201 W. Walnut Street, Suite 203, Green Bay, WI 54303

Provides legal assistance for low-income people in non-criminal areas of the law.
Spanish, Hmong and Lao translators available.

Libertas

Website: www.libertastreatment.org

Phone: 920-498-8600

Address: HSHS St. Mary's Hospital Medical Center
1701 Dousman Street, Green Bay, WI 54303

Inpatient alcohol and drug rehabilitation for adolescents and outpatient services for
adults and adolescents.

Literacy Green Bay

Website: www.literacygreenbay.org

Phone: 920-435-2474

Address: 424 S. Monroe Avenue, Green Bay, WI 54301

Literacy services (reading, writing, math, oral English, citizenship, ESL classes, one-
on-one tutoring, small group instruction) to English speaking and non-English
speaking adults. Children First Family Literacy Program for adults studying for GED
and their children infant to 6 years. Day care for students attending classes. Child
tutoring for the children of adult learners. Spanish interpreter available.

Love Life

Love Life Ministry West: Hope Center of Green Bay
505 Clinton Street, Green Bay, WI 54303

Love Life Ministry East: Central Church
831 Schoen Street, Green Bay, WI 54302

An ecumenical outreach ministry that assists low-income families in meeting basic
infant/toddler needs by donating items such as diapers, layettes and baby clothing.

Lovin' The Skin I'm In
Website: www.lovinmyskinwi.com
Phone: 704-258-1563 | Email: lovinmyskinwi@gmail.com

A faith-based nonprofit whose mission is to empower and uplift girls (ages 7-18+)
in N.E. Wisconsin who identify as African American, black or biracial by providing
access and exposure to opportunities that develop their talents, gifts and
leadership skills.
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Lutheran Counseling and Family Services of Wisconsin (LCFS)

Website: www.Icfswi.org

Phone: 1-888-867-4840

Address: Redeemer Lutheran Church, 210 S. Oneida St., Green Bay, WI 54303

LCFS is a non-profit, state licensed outpatient mental care agency and adoption
service provider, serving the State of Wisconsin. Our licensed therapists and
psychologists provide counseling to children, individuals, and families regardless of
race, ethnic background, or religious affiliation.

Lutheran Social Services of Wisconsin and Upper Michigan
Website: www.Isswis.org
Public Adoption & Counseling Services, 3003 N. Richmond St., Appleton, WI 54911

¢ Public Adoption: Please start by contacting the Coalition of Wisconsin at 414-
475-1246 | Counseling Services: 920-730-1321

e Adoption Services: Lutheran Social Services subcontract with the State of
Wisconsin on Public Adoptions. LSS is the largest nonprofit, licensed child
placement agency in the State of Wisconsin and Upper Michigan. Call for more
information. Counseling for individuals, couples and groups provided by state
certified professionals. AODA/mental health services. Medical assistance
accepted. Sliding fee scale available.

Mandolin Foundation

Website: www.mandolinfoundationllc.com

Phone: 920-737-1884 | Email: mandolinfoundation@gmail.com
Address: 825 N. Webster, Green Bay, WI 54302

Provides peer support and education to people struggling with substance abuse and
mental health challenges.

MEAL PROGRAMS

Aging and Disability Resource Center of Brown County has moved to pick-up
only for the ADRC/Grounded location and made a couple other changes, see
below:
e ADRC/Grounded location is open for pick-up only. Call (920) 448-4303 one
weekday in advance by 11 am to order.
* Mason Manor and Fort Howard Apartments open to residents only, with
meals delivered to individual rooms. No congregate dining.
¢ To stay up-to-date with Dine-in & Carryout Meals, please visit
adrcofbrowncounty.org/community-cafe-dining-sites or call the ADRC at
920-448-4300.

(Continued on Page 27)
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MEAL PROGRAMS

Boys & Girls Club (Youth/Members Only)
West Green Bay: 311 S. Oneida St. | Phone: 920-494-7090
East Green Bay: 1451 University Ave. | Phone: 920-494-7090
e Afternoon snack and dinners served M-F during the school year. Breakfast,
lunch and afternoon snack served M-F during summer break and on days when
school is not in session. Children and youth ages 7 to 18 can become members
for a $10 annual fee.

Green Bay Public School Summer Meal Program (Youth)
e Mid June - mid August, M-F. FREE to students 18 years and younger.
e Visit https://foodservice.gbaps.org/summer program for a list of locations and
times.

NEW Community Shelter
The New Community Meal Program is open to any child or adult in need of a meal.
All we ask is you are peaceful and sober, and if you are not, we will offer you a bag
lunch and ask you to try again tomorrow.
¢ Dinner: 5:00 pm - 6:00 pm (7 days a week, 365 days a year)
e Lunch: 1:30 am - 12:30 pm (every weekend and all holidays)
e Currently and due to COVID-19 all meals are served as to-go. One persona can
come and pick up meals for themselves and their family. For more information,
call 920-427-3766

Salvation Army
¢ Free Lunch: 11:30am - 12:30pm, M-F at 626 Union Court
e Call 920-497-7053 for additional information

Meditation Center of Greater Green Bay

Phone: 920-438-7067 | Email: mediationGGB@yahoo.com
Address: 130 E. Walnut Street, Suite 510

P.O. Box 752, Green Bay, WI 54305-0752

Helps individuals to resolve conflict. Resolves conflicts for families, neighborhoods,
the elderly and racial/ethnic disputes. Resolves conflict between employees and
employers.

Micah Center Services
Phone: 920-617-8700
Address: 612 Stuart Street, Green Bay, Wl 54301

Daytime resource center for men who are at-risk or experiencing homelessness.
Services include case management, workshops, computer and education labs,
internships, medical exam room, and mental health/AODA counseling. Must be 18 or
older, able to provide self-care, and willing to complete intake information.
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Modest Means Program
Address: State Bar of Wisconsin Modest Means Panel
P.O. Box 7158 Madison, WI 53707-7158

The Modest Means Program is a reduced-fee legal services program designed for
people whose income is too high to qualify for free legal services but too low to pay
a lawyer's standard rate. Eligibility is based on household size and income. For more
information, visit the Modest Means Web site located at
https://www.wisbar.org/forpublic/ineedalawyer/pages/modest-means.aspx

MOPS (Mothers of Preschoolers) of Northeast Wisconsin
Website: www.mops.org
Phone: 1-888-529-7599

A nonprofit organization dedicated to encouraging, equipping and developing
mothers of preschoolers to realize her potential as a woman, mother and leader.
Moms attend MOPS groups to experience friendship, receive mothering support
and to grow personally and spiritually.

Check the MOPS website for meeting days and times. Check the MOPS website for
other local meeting places.

Green Bay Community Church: 600 Cardinal Lane, Green Bay, WI 54313
Phone: 920-434-9225 | www.gbcommunitychurch.com

Mums: National Parent-To-Parent Network Wisconsin
Website: www.mums-network.org

Phone: 920-336-5333

Address: 150 Custer Court, Green Bay, WI 54301-1243

MUMS is a national Parent -to-Parent organization for parents or care providers of a
child with any disability, rare or not so rare disorder, chromosomal abnormality or
health condition. The main purpose is to provide support to parents in the form of a
networking system that matches them with other parents whose children have the
same or similar condition.

My Brother's Keeper
Phone: 920-884-1150
Address: 1463 Main Street, Green Bay, WI 54302

Mentoring program helping boys and men of all ages deal with hardships in their
lives.

NAMI of Brown County (National Alliance on Mental lliness)
Phone: 920-371-0961
Address: PO Box 10574, Green Bay, Wl 54307-0574

Mission is to improve the quality of care for those affected by mental illness.
Provide advocacy, education, and support.
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National Cancer Institute Cancer Information Service
Website: www.cancer.gov

Phone: 1-800-4-CANCER (422-6237)

Hours: 9:00 am - 9:00 pm (Monday - Friday)

Free public service of National Cancer Institute. Trained specialists provide latest
information on cancer screening, diagnosis, current treatment options, research
studies and advances. Service provided in Spanish and English.

National Runaway Switchboard
Website: www.1800runaway.org
Phone: 1-800-RUNAWAY (786-2929)

The National Runaway Switchboard is the federally-designated hotline and website
for runaway and homeless youth. Responds to at-risk youth and their families 24
hours a day. Helps connect at-risk/homeless youth with local resources, including
shelter, food, medical assistance and counseling. Offers non-judgmental support,
respects confidentiality and collaborates with volunteers.

National Suicide Prevention Hotline
Phone: 1-800-273-8255
Address: PO Box 10574, Green Bay, WI 54307-0574

Call anytime of day. The lifeline provides free and confidential support for people in
distress.

Neighborworks Green Bay

Website: www.nwgreenbay.org

Phone: 920-448-3075 | Email: info@nwgreenbay.org
Address: 437 S. Jackson Street, Green Bay, WI 54301
Hours: 8:30 am - 4:30 pm (Monday - Friday)

Strengthens neighborhoods and improves lives by rehabilitating housing, enhancing
neighborhood character and promoting and preserving home-ownership. Services:
Homebuyer preparation classes and counseling, budgeting help, loans to
homebuyers, post-purchase counseling, foreclosure prevention, housing renovation,
homes for sale and apartments for rent. Spanish and Hmong service available. See
website for homes available and class schedule. Call to register. An equal housing
opportunity provider and lender.

Neville Public Museum

Website: www.nevillepublicmuseum.org

Phone: 920-448-4460

Address: 210 Museum Place, Green Bay, WI 54303

Hours: Noon - 8:00 pm Tuesday, 9:00 am - 5:00 pm Wednesday - Sunday, 9:00 am -
8:00 pm First Wednesday of Every month

Enjoy historic artifacts in the permanent exhibit, plus changing exhibits about
history, art , science and culture. Participate in hands-on activities in the Discovery
Room for children. Admission charged: Adult (ages 16 and up) $7; children (ages 6-
15) $3; age 5 and under free. Free admission on first Wednesday of every month
from 5:00 pm to 8:00 pm for Brown County residents. Group rates available.
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NEW Community Clinic

Website: www.newcommunityclinic.org

Phone: 920-437-9773 | Fax: 437-3294

Address: 622 Bodart Street, Green Bay, WI 54301

New clinic to open in 2022 at 610 North Broadway in Green Bay
WIC East: 437-8368 | WIC West: 431-0243

Individuals who are experiencing homelessness can receive health care:

437-7206. Direct medical and dental care services for people of all ages who lack
insurance, Medicare or Medicaid. Temporary medical coverage for uninsured
pregnant women who qualify financially. Case management for pregnant women
who qualify. Family Planning Care, Women's Cancer Control Program, lead testing
and wellness physicals for children. Sexually Transmitted Disease testing and
treatment. Spanish translators available, call for times. Satellite clinic at NWTC.

NEW Community Shelter
The NEW Community Shelter provides shelter and supportive services to people
experiencing homelessness.

e Emergency Shelter Program. 24 hour, 7 day per week staffed program. Each
dorm-style room accommodates up to eight individuals. Additional professional
services are provided connecting residents to services to get them back on their
feet.

e Transitional Living Program. Units are on-site and monitored by staff. The units
are single-occupancy, efficiency style apartments. The program is unique to the
community in that the apartments are located on-site, with 24 hour staff
supervision.

e  Community Meal Program. Available to any child or adult in need of a meal
whether homeless or just in need. Our staff and volunteers serve dinner 365
days of the year and lunch every weekend and on holidays.

NEW Zoo

Website: www.newzoo.org

Phone: 920-434-7841

Address: 4378 Reforestation Road, Green Bay, Wl 54313
Hours: Visit https://newzoo.org/visit/hours-admission

Animal exhibits in natural habitat. Park, picnic facilities and hiking trails available.
Fees: 3 and under free; ages 3 - 15 $8, adults (16 yrs. +) $11; seniors (62 yrs. +) $8,
FREE to Zoo Pass Members.

NEWCAP, INC.

Website: www.newcap.org
1540 Capitol Drive, Green Bay, WI 54303

(Continued on page 31)
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NEWCAP, INC.

Community Health Services - Brown County
Phone: 920-430-1350
Address: 1540 Capitol Drive, Green Bay, WI 54303

Provides family planning, physical exams, pap tests, STD screening, birth control
methods and pregnancy tests.

Financial Stability Programs
¢ Financial Capabilities Programs | Phone: 920-834-4621
o Assist participants to develop a comprehensive budget to understand their
entire financial picture.
e Homeowner Assistance (HCRI) Program | Phone: 920-834-4621
o Provides assistance to low-income individuals who are in danger of losing
their home to foreclosure by helping them catch up on mortgage
payments.
e My Garage: A Community Project | Phone: 1-920-373-6477
o Provides simple repairs and maintenance on cars owned by elderly,
disabled or low-income residents.
e Steps to Success Program | Phone: 715-938-0055
o Provides individuals with the opportunity to develop new skills or update
and enhance current skills while continuing to work, by attending school
part-time, as well as receiving individual career plan development assistant
and long-term support as individuals work toward their career goals.
e Weatherization Assistance Program | Phone: 1-800-242-7334
o Provides home weatherization assistance services to low-income
individuals or families homes by receiving utility assistance through the
State of Wisconsin, the U.S. Department of Energy, public benefits, and
WHEAP.
e Work-N-Wheels Program | Phone: 1-920-373-9008
o Provides help to income-eligible individuals with assistance in obtaining an
affordable, dependable vehicle in order to get to work-related activities.

Housing Programs
e Rapid Re-Housing Program | Phone: 1-800-242-7334

o This program targets individuals/families who are literally homeless. It is to
assist homeless persons living on the streets or in an emergency shelter
transition as quickly as possible into permanent housing, and then to help
such persons achieve stability in that housing.

e Green Bay Mortgage Assistance Program | Phone: 920-834-4621

o The City of Green Bay Mortgage Assistance Program will offer mortgage
assistance payments to households within the city limits that have been
affected by Covid-19.
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NEWCAP, INC.

Housing Programs
e Home Energy Plus (HE+) Furnace Program | Phone: 1-800-242-7334
o Provides year-round assistance to eligible low-income households when
their primary heating system (furnace) no longer provides heat, is
inoperable, or becomes unsafe.
e Homeless Prevention Program | Phone: 800-242-7334
o The Homeless Prevention Program targets individuals/families that have an
eviction of 14 days or less. The case manager will work with the landlord to
mediate the situation, if possible and/or assist the applicant in finding
another unit.
e Permanent Supportive Housing Program | Phone: 1-800-242-7334
o Provides long-term housing with supportive services for homeless persons
with disabilities by reintegrating chronically homeless and other highly
vulnerable homeless families and individuals with psychiatric disabilities or
chronic health challenges into the community by addressing their basic
needs for housing and providing ongoing support.
e Tenant Based Rental Assistance Program | Phone: 1-800-242-7334
o Providing rental assistance to individuals/families experiencing
homelessness or those at imminent risk of becoming homeless.

NORTHEAST WISCONSIN
TECHNICAL COLLEGE

Address: 2740 W. Mason Street, Green Bay, WI 54303

Career Services
Website: www.nwtc.edu/careers
Phone: 920-498-6250 | Email: careers@nwtc.edu

Free services available to students, alumni and community members. Provides
career and college education information, assessment of interests and skills. Also
provides resume and cover letter writing assistance, practice (mock) interviews, job
search strategies, portfolio development, networking, labor market information,
LinkedIn expertise and a variety of job search engines/job boards.

Student Support Services
Phone: 920-498-6258 or 800-422-NWTC, Ext. 6258
Email: supportservices@nwtc.edu

A variety of student resources are available. Even if life gets challenging, students
can focus on college and career goals.
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NORTHEAST WISCONSIN
TECHNICAL COLLEGE

Veterans Education Benefits Information
Website: www.nwtc.edu (Click on Financial Aid and Veterans Benefits)
Phone: 920-498-6928

Provides veterans with information on educational benefits available.

NWTC Dental Clinic
Services include: Fluoride Treatment, Oral Cancer Screening, X-rays, Sealants,
Cleaning, and Complete Exam.

Call 920-498-5450 to be placed on a patient call list for a screening appointment.
You will be contacted when an opening becomes available.

N.E.W. Dental Clinic

Restorative services are provided by a qualified dental team to adults living in
Brown County who are enrolled solely in the BadgerCare Standard Plan (Medicaid)
with dental benefits.

Services include: Cleaning. Dental Examination, Radiographs (x-rays), Extractions,
Fillings, Limited Endodontic Treatment, and Emergency Treatment.

To make an appointment, call 920-272-9300.

N.E.W. Dental Uninsured Clinic

The clinic offers restorative dental services to uninsured adults. Care is provided by
volunteer community dentists who are assisted chair side by Dental Assistant
students under the direction and supervision of NWTC faculty.

Services include: Dental Examination, Radiographs (x-rays), Restorations (fillings) ,
Extractions, and Partial and Full Dentures.

To make an appointment, call 920-437-9773.

ONEIDA NATION

Aging & Disability Resource Center
Phone: 920-869-2448
Address: 2907 S. Overland Rd., Oneida, WI 54155

Specializes in connecting people to community services and assists those that are 17
years 6 months thru 69 years with physical or developmental disabilities and also
primary focus for our frail elders age 70 plus. The ADRS is the entry way into
publicly funded long-term care programs.
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ONEIDA NATION

Behavioral Health

Website: https://oneida-nsn.gov/resources/behavioral-health/
Phone: 920-490-3790

Address: 2640 West Point Road, Green Bay, WI 54301

State of Wisconsin licensed facility providing out patient mental health and
substance abuse services to Oneida community members in a holistic and
culturally sensitive manner.

Community Health Services

Website: https://oneida-nsn.gov/resources/health/community-health-services/
Phone: 920-869-2711

Address: 525 Airport Rd, Oneida, Wl 54155

Provides comprehensive outpatient and inpatient services to meet the holistic
health needs of the Oneida community.

Economic Support

Phone: 920-490-3939 | Fax: 490-6803

Address: 2640 West Point Road, Green Bay, WI 54304
Hours: 8:00 am - 4:30 pm (Appointments Required)

Provides support services to the community, including public assistance benefits
to eligible families and tribal funded assistance for enrolled members of the
Oneida Nation of Wisconsin. The intent of the support services is to supplement
household needs. A Job Center is available for employment related needs.

Domestic Abuse Program
Phone: 920-490-3701
Address: 2640 West Point Road, Green Bay, WI 54304

Dedicated to addressing the effects of domestic violence and sexual assault on all
native people. Individual/group counseling for men, women and children affected
by family violence. Support, legal advocacy and resources for victims of family
violence. Community Outreach/Education. Men’s Re-education Program works
with perpetrators of violence and meets requirements for Probation and Parole.

Oneida Nation School System

Website: https://oneida-nsn.gov/education/oneida-nation-school-system/
Address: N7125 Seminary Road, Oneida, WI 54155
Phone:920-869-4600

Oneida Nation School System is a tribal K-12 school.
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ONEIDA NATION

Oneida Nation Head Start Program

Phone: 920-869-4369

Address: Norbert Hill Center Location, N7210 Seminary Road
Oneida, WI 54155

Phone: 920-496-5200
Address: Three Sisters Location, 2801 W. Mason Street
Green Bay, WI 54313

Serves low-income Native American children and families with special needs. Head
Start provides educational services for children between the ages of 3 and 5 years.
Head Start children receive free medical and dental care, healthy snacks and meals,
and opportunity to grow mentally, socially, emotionally, and physically.

Oneida Housing Authority
Phone: 920-869-2086
Address: N6824 Seminary Road, Oneida, WI 54155

Oneida Nation Job Training
Phone: 920-490-3900
Address: 2640 West Point Road Green Bay, WI 54304

Assists low or no-income individuals enrolled in a federally recognized tribe to
attain or maintain employment. Oneida vocational rehabilitation services enables
Native American individuals with disabilities to pursue meaningful careers by
securing gainful employment. Variety of services are available to assist individuals
with disabilities to gain, maintain, and improve their long term employment
opportunities.

Oneida Nation Parenting Program
Norbert Hill Center Location: 920-869-4369 | Three Sisters Location: 920-496-5200

The Healthy Babies Program is a community based home visiting program to
support families with children ages 0-6 years old. The program aims to promote
healthy growth and development of infants and children.
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ONEIDA NATION

Oneida Recreation
Oneida Family Fitness | Phone: 920-490-3730
2640 West Point Road, Green Bay, WI 54304

Oneida/West De Pere Civic Center | Phone: 920-869-1088
2913 Artley Street, Oneida, WI 54155

Oneida/Seymour Cliff Webster Building | Phone: 920-833-0010
Né457 County Highway H, De Pere, WI 54115

Family fitness, adventure and recreation programs for adults and children offered at
the above locations. Call for information on programs and hours of operation.
Memberships available to Oneida Tribal employees, Oneida Tribal members, other
Tribal affiliations and the general public.

Oneida Nation Family & Social Services

Website: https://oneida-nsn.gov/divisions/family-social-services/
Phone: 920-490-3700

Address: 2640 West Point Road, Green Bay, WI 54304

Social services include, but are not limited to: child care services, community support,
emergency food and shelter, prevention services, TANF and home energy assistance
job center, community support, general support fund, and general assistance fund.

Oneida Nation Vocational Rehabilitation

Website: https://oneida-nsn.gov/resources/economic-support/vocational-rehabilitation/
Phone: 920-490-3900

Address: 2640 West Point Road, Green Bay, WI 54304

Assistance to individuals with disabilities. Native American specific.

Options for Independent Living

Website: www.optionsil.com

Phone: 920-490-0500 or 1-888-465-1515 | TTY: 490-0600
Address: 555 Country Club Road, Green Bay, WI 54313

P.O. Box 11967, Green Bay, WI 54307-1967

A non-profit organization providing a variety of services and resources for individuals
with disabilities. Services provided: information and referral, advocacy, independent
living skills training, peer support, benefits counseling, home accessibility assessments,
and adaptive equipment try-out and assessments.
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Oral Health Partnership (OHP)

Website: smilegb.org

Phone: 920-965-0831

Address: 1245 Main Street, Green Bay, WI 54302

Provides quality dental care and oral health education to students who qualify.
Outreach Healthcare - NEW Community Clinic

Phone: 920-437-7206
Address: 879 Mather, Green Bay, WI 54303

Provides health care, medical case management and mental health referrals for
homeless adults and children. Full-time Spanish and Hmong translators available.

PARKS & RECREATION
DEPARTMENTS

Park activities, swimming pools and lessons, organized sports leagues, and instruction
recreation programs. Call the local recreation department for information:

o Allouez: 920-448-2804
1900 Libal St, Green Bay, WI 54301

e Ashwaubenon: 920-492-2331
900 Anderson Dr, Green Bay, WI 54304

e Bellevue: 920-469-5225
2828 Allouez Avenue Bellevue, W1 54311

¢ Brown County Park Department: 920-448-6242
2024 Lakeview Dr, Suamico, WI 54173

e Denmark: 920-863-6400

e De Pere: 920-339-4065
925 S 6th St, De Pere, WI 54115

o Green Bay: 920-448-3365
100 N Jefferson Street, Room 510, Green Bay, WI 54301

e Hobart: 920-869-1011
111 E Old Ridge Rd, Hobart, IN 46342

e Howard Parks: 920-434-4060
1336 Cornell Road, Green Bay, WI 54313

o Howard Recreation: 920-434-4640
2456 Glendale Ave., Green Bay, WI 54313

e Pulaski: 920-822-5182
585 E Glenbrook Dr, Pulaski, W1 54162

e Suamico: 920-434-2212
12781 Velp Avenue, Suamico WI 54313

¢ Wrightstown: 920-532-5567
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tel:9209650831
https://www.bing.com/local?lid=YN873x243305406138512158&id=YN873x243305406138512158&q=Allouez+Parks&name=Allouez+Parks&cp=44.4846305847168%7e-88.01295471191406&ppois=44.4846305847168_-88.01295471191406_Allouez+Parks
https://www.bing.com/local?lid=YN873x15030558313408143723&id=YN873x15030558313408143723&q=Ashwaubenon+Parks%2c+Recreation+%26+Forestry+Department&name=Ashwaubenon+Parks%2c+Recreation+%26+Forestry+Department&cp=44.48674392700195%7e-88.0691909790039&ppois=44.48674392700195_-88.0691909790039_Ashwaubenon+Parks%2c+Recreation+%26+Forestry+Department
https://www.bing.com/local?lid=YN873x1389264528750853304&id=YN873x1389264528750853304&q=Brown+County+Parks&name=Brown+County+Parks&cp=44.59909439086914%7e-88.03675842285156&ppois=44.59909439086914_-88.03675842285156_Brown+County+Parks

Partnership for Prescription Assistance
Website: www.pparx.org
Phone: 888-477-2669

Helps qualifying patients without prescription drug coverage get the medications
they need through the right program for them. Can receive free or nearly free
medications. Apply by phone or online to see if you qualify.

Planned Parenthood

Website: www.ppwi.org

Phone: 844-493-1052

Address: 2605 S. Oneida Street, Suite 107, Green Bay, WI 54304

Reproductive health care, including cervical cancer screening, STD screening and
birth control. Language interpreters for English/Spanish. Free interpretation for
other languages available. Many public and private insurance plans are accepted.

Positive Parenting Program - Aspiro, Inc.
Phone: 920-593-4324
Address: 1673 Dousman Street, Green Bay, WI 54303

Provides intensive, supportive in-home services for families in which one or both
parents have cognitive limitations.

Pride Center of Northeast Wisconsin
Phone: 920-901-2730
Address: 214 N Adams St, Green Bay, WI 54301

The Pride Center of Northeast Wisconsin supports programs and services that
advance inclusion, safety, health and well-being of the LGBTQ+ individuals and
families.

Public Defender - State of Wisconsin

Website: http://wispd.org/

Phone: 920-448-5433

Address: 139 S. Washington St., Green Bay, WI 54301

Legal representation in a criminal matter if unable to afford a lawyer of your own.
Must meet financial guidelines.

Retired/Senior Volunteer Program (RSVP) - AmeriCorps Senior

Website: http://www.volunteergb.org/programs/retired-senior-volunteer-program
Phone: 920-429-9445

Address: 984 Ninth Street, Green Bay, WI 54304

Flexible and rewarding volunteer opportunities for people 55 years and older at
local community service agencies. There are no education, income, or experience
requirements for becoming an AmeriCorps Senior.
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St. John The Evangelist Homeless Shelter
Website: www.StJohnHomelessShelter.org

Phone: 920-436-9344

Address: 411 St. John Street, Green Bay, WI 54301
Hours: 5:00 pm - 9:00 am (November - April)

St. John the Evangelist Homeless Shelter is a not-for-profit nightly, low-barrier
emergency shelter for adult men and women with absolutely no other housing or
shelter options. The shelter provides a warm, safe, welcoming place to stay.

St. Vincent De Paul Society

Website: www.svdpgb.org

Email: info@svdpgb.org

Address: 1529 Leo Frigo Way, Green Bay, WI 54302

PSC Walk-in Hours: Mon. - Wed. 9:00 a.m. - 2:00 p.m. Fri 9:00 a.m. - 12:00 p.m. In
addition to walk-in hours, appointments can be made by contacting our office at
432-2579. SVdP has 4 locations in Green Bay. Check the website for specific
location hours.

St. Vincent de Paul (SVdP) operates four thrift shops open to the public. SVdP's
Personal Service Center (PSC) provides vouchers to low-income, needy
families/individuals for clothing, furniture and household items and emergency
assistance with rent, utilities, prescriptions/medical supplies, transportation, etc.,
when all other mainstream resources have been exhausted. Typically, vouchers are
not available for narcotic and/or psychotropic prescription medication and, unless
special circumstances exist, this is a one-time assistance. An interview is required to
determine eligibility.

Safe Place for Newborns

Website: www.safeplacefornewborns.org
24/7 Crisis Line: 1-877-440-BABY (2229)
Email: safeplacefornewborns@hotmail.com

The Safe Haven Law in Wisconsin was enacted on April 3, 2001. This law allows any
parent to safely surrender their unharmed newborn up to 72 hours old to any EMT,
hospital employee or at any fire or police station - NO QUESTIONS ASKED. This law
allows a parent to anonymously surrender their newborn without fear of
prosecution.

Women can safely deliver newborn in a hospital and still use this law. Hospital
deliveries are preferred as it allows for safe delivery and ensure both mother and
newborn receive the necessary medical treatment. A hospital delivery allows mother
and baby to get proper care and avoid negative outcomes or medical complications.
Any infant born in a hospital may be relinquished at that facility as long as the
decision is made within the 72 hour timeframe.
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The Salvation Army

Website: www.sagreenbay.org

Phone: 920-497-7053

Address: 626 Union Court, Green Bay, WI 54303
Hours: 8:00 am - 4:30 pm (Monday - Friday)

Food pantry, clothing, rental assistance, utility assistance, transitional housing,
transportation, medical and seasonal assistance. Please call for an appointment.
Offers pastoral care. Youth services, senior citizens’ activities and recreational
programs for all ages. Warming shelter during the winter months. Spanish translator
available.

Salvation Army Clothing Closet Thrift Store
Website: www.sagreenbay.org/green_bay/Thrift_Store
Phone: 920-497-7053

Address: 626 Union Ct., Green Bay, WI 54303

Clothing, furniture, household items, appliances, etc.
¢ The Men’s Closet provides free, work-appropriate casual & business clothing for
men in need. Visit at 1125 W Mason St., Green Bay, W1 54303

Salvation Army Ray and Joan Kroc Corps Community Center

Website: www.gbkroccenter.org

Phone: 920-884-5007

Address: 1315 Lime Kiln Road, Green Bay, WI 54311

Hours: 5:00 am - 9:00 pm (Monday - Friday), 6:00 am - 9:00 pm (Saturday), 12:00 pm -
4:30 pm (Sunday), Fitness center opens at 7:00 am

Recreational, spiritual, worship and social activities for all ages. Facilities include an
aquatics center with play structure, leisure river and raft slide, NBA sized gymnasium,
game room, computer lab, art room, auditorium/chapel, multipurpose rooms, child
watch area, fitness center, dance studio and outdoor playing fields. Church services
held at 10:00 am on Sunday mornings. Community education classes such as English
Language Learners and GED Preparation courses are also available.

SCHOOLS

Brown County has eight public school districts. In addition, four other school
districts located in neighboring counties serve portions of Brown County (Brillion,
Kaukauna, Luxemburg-Casco and Reedsville). Visit the websites or call for
enrollment information. Some school districts offer free parenting classes.

(Continued on page 41)
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SCHOOLS

Ashwaubenon School District | 920-492-2900
www.ashwaubenon.k12.wi.us
1055 Griffiths Lane, Ashwaubenon, WI 54304

e Howard-Suamico School District | 920-662-7878
www.hssd.k12.wi.us
2700 Lineville Road, Green Bay, WI 54313

e Green Bay Area School District | 920-448-2000
www.greenbay.k12.wi.us
200 South Broadway, Green Bay, WI 54303

¢ Oneida Nation School System | 920-869-4600
https://oneida-nsn.gov/education/oneida-nation-school-system/

e Pulaski Community Public School District | 920-822-6000
connect.pulaski.k12.wi.us
143 West Green Bay Street, Pulaski, Wl 54162

¢ School District of Denmark | 920-863-4000
www.denmark.k12.wi.us
450 North Wall Street, Denmark, WI 54208

e West De Pere School District | 920-337-1393
www.wdpsd.com
400 Reid Street, Suite W, De Pere, WI 54115

¢ Unified School District of De Pere | 920-337-1032
www.depere.k12.wi.us
1700 Chicago Street, De Pere, WI 54115

¢ Wrightstown Community School District | 920-532-5551
www.wrightstown.k12.wi.us
351 High Street, Wrightstown, W1 54180

Brown County is also home to more than 20 parochial/private schools:
www.cesa7.org/content/greenbay. The Green Bay Area Catholic Education
System (GRACE) is the largest private school system in the Green Bay Area,
encompassing 10 schools and serving 23 parishes. Family tuition assistance is
available. To learn more about GRACE, visit 1822 Riverside Drive, Green Bay, WI
54301 or call 920-499-7330.

Sexual Assault Center

Website: www.familyservicesnew.org/sac
24-Hour Hotline: 920-436-8899

Address: 300 Crooks Street, Green Bay, WI 54301

Provides 24/7 services to victims of sexual assault or abuse and their families and
friends. All services are confidential and free of charge, including crisis
intervention and supportive counseling, follow-up assistance for as long as it is
needed, medical advocacy and legal advocacy. Also provides prevention education
in the community.
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Social Security Administration

Website: www.ssa.gov

Phone: 1-888-862-4811

Address: 1561 Dousman Street, Green Bay, WI 54303

Application/processing of Social Security Cards is free. Offers information and
handles supplemental security income (SSI), Medicare, Retirement, Disability and
Survivors benefits. Free interpreter services available.

Syble Hopp School

Website: www.syblehopp.org

Phone: 920-336-5754

Address: 755 Scheuring Road, De Pere, WI 54115

The Syble Hopp Programs provide educational programming to meet the needs of
children with disabilities from age 3 to 21. The participating high schools in Brown
County are: Ashwaubenon, Denmark, De Pere, Howard-Suamico, Pulaski, West De
Pere and Wrightstown. Syble Hopp meets the exceptional education needs of
children in early childhood, elementary and middle school.

Taxpayer Information (U.S. Internal Revenue Service)
Website: www.irs.gov

Phone: 1-800-829-1040 (tax assistance for individuals) or
1-800-829-4933 (tax assistance for businesses)

Telecommunications Assistance Program
Website: www.dhs.wisconsin.gov

TAP is an application-based financial assistance program for the purpose of making
telecommunications devices for distance communications available to Wisconsin
residents of any age who are severely hard of hearing, Deaf, or Deaf-Blind. TAP can
assists with paying co-pay costs associated with the Telecommunications Equipment
Purchase Program (TEPP), or funding towards the purchase of specialized
telecommunications equipment, new hearing aids, or cochlear implant external
processors. Funding is available on a first-come first-served basis. TAP applicants may
apply once every three years.

There are four program options available when applying for TAP assistance: TAP
Copay; TAP Plus; TAP Equipment Purchase Assistance (TEPA); and TAP Hearing Aid
Assistance (TAP HAA).

All TAP program assistance options listed above require applicants to:
e Be a Wisconsin resident
¢ Meet income eligibility guidelines (PDF)
¢ Provide a completed TAP assistance application
¢ Provide hearing loss documentation
e Purchase equipment through an approved vendor
¢ Apply only once every three years
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Telecommunications Equipment Purchase Program (TEPP)
Website: psc.wi.gov

Under the Public Service Commission of Wisconsin, the Telecommunications
Equipment Purchase Program (TEPP) offers specialized telecommunications
equipment for state residents with qualifying disabilities that interfere with the use
of the standard telephone. Individuals who are experiencing difficulty using their
current telephone equipment are encouraged to apply to receive assistive
equipment.
What type of equipment is available to purchase?

e TTY, large visual display (LVD) TTYs and CapTel

¢ Amplified phones and ring/flashers

¢ Voice carry-over and hearing carry-over telephones

¢ In-Home Notification systems for phone

e TTY software and corresponding modem for a personal computer

e Other adaptive equipment needed to connect to the telephone system

Title VI Indian Education
Phone: 920-448-2000
Address: 200 S. Broadway, Green Bay, WI 54303

Provides support services to American Indian students, families and district staff in
the Green Bay Area Public Schools to meet the unique educational and cultural
related academic needs. Services at targeted schools include: tutoring, cultural
awareness and education, cultural groups, student prevention/education groups,
academic counseling, reading program, mediation between school and families and
attendance.

Transformation House, Inc.

Website: www.transformationhousegb.com
Phone: 920-857-9611

Address: 430 S Clay Street, Green Bay WI 54301

A life transitioning facility for men, providing them with shelter at a reduced
affordable rate, while nurturing their spiritual, educational, and social development.
Residents receive like skill classes, counseling, job search assistance, financial
guidance, and connections to churches and social services.

Unemployment Insurance Division - Wisconsin Department of Workforce
Development

Website: dwd.wisconsin.gov/ui

Phone: 608-266-3131

Address: P.O. Box 7946, Madison, WI 53707

Provides information regarding unemployment benefits. Go to
my.unemployment.wisconsin.gov
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https://www.dhs.wisconsin.gov/odhh/tap-income-guidelines.pdf

United Hmong & Asian American Community Center
Phone: 920-437-4550
Address: 401 9th Street, Green Bay, WI 54304

Provides general support services, outreach and networking for Southeast Asian
families. Also provides elderly programs and after school and summer youth
programs; cultural preservation and ESL classes. Bilingual staff.

UNIVERSITY OF WISCONSIN-
GREEN BAY

Website: www.uwgb.edu

Phone: 920-465-2000

Address: 2420 Nicolet Drive, Green Bay, WI 54311

A university offering a comprehensive list of academic services and programs
leading to both bachelor’s and master’s degrees.

Pride Center
Phone: 920-465-2167

Identify and respond to the concerns and needs of LGBTQ+ students. Faculty,
staff, community members, and their allies provide high quality support services.

Summer Camps
Website: www.uwgb.edu/camps
Phone: 920-465-2775

Provides summer camp offerings for middle and high schools students in areas of
music, studio arts, sciences, sports and pre-college.

Veterans Education Benefits Information

Website: www.uwgb.edu/veterans/benefits-available/federal
Phone: 920-465-2075

Location: Student Services Building, Room 1100

Provides veterans with information on educational benefits available to them and
how to apply.

U.S. Department of Agriculture - Meat and Poultry Hotline
Website: www.fsis.usda.gov

Phone: 1-888-674-6854

Email: MPHotline@usda.gov

Provides answers to questions about the proper handling, storage and preparation
of meat, poultry and egg products. Provides information about foodborne illnesses,
food manufacturer re calls and food safety during power outages. Spanish-
speaking food safety specialists available. Ask Karen - an automated response
system - is available 24/7 and can be accessed by visiting fsis.usda.gov
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U.S. Department of Homeland Security - Citizenship and Immigration Services
Website: www.uscis.gov

Phone: 1-800-375-5283

Address: 310 E. Knapp Street, Milwaukee, WI 53202

Hours: By appointment, Monday - Thursday

Processes all immigrant and non-immigrant benefits provided to visitors of the U.S.,
including: family-based petitions; employment-based petitions; asylum and refugee
processing; naturalization; special status programs’ document issuance and renewal.
Help is available by telephone Monday - Friday, 8:00 am - 8:00 pm

U.S. Department of Veteran Affairs

Website: www.va.gov

Phone: 1-800-827-1000

Address: 5400 W. National Avenue, Milwaukee, WI 53214
Provides benefits information and assistance.

VA Green Bay Health Care Center
Phone: 920-431-2500
Address: 2857 University Ave, Green Bay, Wl 54311

Volunteer Center of Brown County

Website: www.volunteergb.org

Phone: 920-429-9445

Address: 984 Ninth Street, Green Bay, WI 54304

Mobilizes volunteers of all ages to impact serious community needs and enhance the
quality of life for Brown County residents. Special programs for volunteers 55 years
and older, volunteers with disabilities, service learning for teens and college-age
students and business/corporate volunteers. The volunteer center also can help
orchestrate projects for families, church groups, community organizations, etc.

We All Rise: African American Resource Center
Website: www.weallriseaarc.org

Phone: 920-785-9115 | Email: weallriseaarc@gmail.com
Address: 430 S Webster Ave Unit D, Green Bay, WI 54301

Serving black youth and their families through our after school program, victim health
service, mental health services, skill building and mentorship, education services,
employment transportation, family support, community connections, and legal
services to those in need at no cost to them.

Wellspring

Website: www.Isswis.org (also see: www.stjohnhomelessshelter.org)

Phone: 920-433-9995

Address: 413 Dousman Street, Green Bay, WI 54303 - Relocating in 2022 to 700 E.
Walnut Street, Green Bay, Wl 54301

Wellspring is a place of peace for women (nonprofit day time drop-in center).
Wellspring provides safety, security and belonging through peer support, personal
growth opportunities, resource and referral so women may heal, connect, grow and
be successfully on their feet again. No charge for services.

45
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WIC ( Special Supplemental Nutrition Program for Women, Infants, and Children)
Website: www.dhs.wisconsin.gov/wic

Food and formula vouchers and information for women who are pregnant or
breastfeeding and children up to age 5. Must meet income and nutritional
requirements. Vouchers for fruits and vegetables at the farmers’ market are
available during summer months. Spanish and Hmong translators available.

Contact your nearest WIC Project:

¢ East Side - N.E.W. Community Clinic
Phone: 920-437-8368 | Email: wic.east@newcommunityclinic.org
Address: 622 Bodart Street, Green Bay, WI 54301

¢ West Side
Phone: 920-431-0243 | Email: wic.west@newcommunityclinic.org
Address: 610 S. Broadway, Green Bay, WI 54303

¢ Oneida Community Health Center
Website: oneida-nsn.gov/resources/health/community-health-
services
Phone: 920-869-4837
Address: 525 Airport Road, Oneida, WI 54155

Wildlife Sanctuary

Website: www.baybeachwildlife.com

Phone: 920-391-3671

Address: 1660 East Shore Drive, Green Bay, Wl 54302

The Bay Beach Wildlife Sanctuary is a 700-acre urban wildlife refuge. It is also
Green Bay's largest city park. It features live animal exhibits, educational programs
and displays, hiking and walking trails and excellent live animal viewing
opportunities. Trails close at 4:30 pm year round. Open to the public, no admission
fee.

Willow Tree Cornerstone Child Advocacy Center
(Family Services of Northeast Wisconsin)
Website: www.familyservicesnew.org/cac

Phone: 920-436-8881

Address: 503 S. Monroe Ave, Green Bay, WI 54301

Provides a refuge for abused children and their families to seek help and heal
throughout the investigation and prosecution of their case. All components
involved in child abuse cases, including the medical exam, forensic interview, victim
advocacy and ongoing therapy, are located within this one centralized facility to
increase ease and comfort for the child.

Willow Creek Behavioral Health

Website: www.willowcreekbh.com

Phone: 920-328-1220

Address: 1351 Ontario Road, Green Bay, WI 54311

Offers specific psychiatric services for seniors, adults, and children ages 5 to 17).
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STATE OF WISCONSIN

Wisconsin Department of Agriculture, Trade, and Consumer Protection
Website: datcp.wi.gov

Phone: 608-224-5012

Address: 2811 Agriculture Dr., P.O. Box 8911, Madison, WI 53708-8911

Mission is to partner with all the citizens of Wisconsin to grow the economy by
promoting quality food, healthy plants and animals, sound use of land and water
resources, and a fair marketplace.

Wisconsin Department of Corrections

Division of Community Corrections

Website: doc.wi.gov/Pages/Home.aspx

Phone: 920-448-5406

Address: 200 N Jefferson Street #211, Green Bay, WI 54301

Probation and parole office supervises adult probationers received from courts and
parolees released from state correctional institutions. Spanish translation available.

Wisconsin Department of Health Services - Division of Long Term Care Office for
the Blind and Visually Impaired

Website: www.dhs.wisconsin.gov/blind

Address: 1 W Wilson St., PO Box 2659, Madison, WI 53701-2659

Independent living skills training for people who are blind or visually impaired.
Community education, information and referral and advocacy.

Wisconsin Department of Health Services - Division of Long Term Care Office for
the Deaf and Hard of Hearing

Website: www.dhs.wisconsin.gov/odhh/index.htm

Address: 1 W Wilson St., PO Box 2659, Madison, WI 53701-2659

Community education, information/referral, advocacy and independent living skills
for people who are deaf or hard of hearing.

Wisconsin Department of Workforce Development - Division of Vocational
Rehabilitation (Brown County Job Center)

Website: dwd.wisconsin.gov/dvr

Phone: 920-448-6760 or 1-800-228-2637 | TTY: 1-866-223-5678

Address: 301 N Adams St., Suite 130, Green Bay, WI 54301

Provides vocational rehabilitation and employment-related services to people with
disabilities.

47



STATE OF WISCONSIN

Wisconsin Equal Rights Division

Website: dwd.wisconsin.gov/er/

Phone: 1-608-266-6860

Address: 201 E. Washington Avenue, Room A100
P.O. Box 8928, Madison, WI 53708-8928

Enforces laws prohibiting discrimination in employment, housing and public
accommodations and the state’s Family and Medical Leave law. Also enforces laws
pertaining to the minimum wage, overtime pay, wage payment, employment of
minors, notification of business closings and sets prevailing wage rates for public
construction projects.

Wisconsin Home Energy Assistance Program (WHEAP)

Website: https://www.browncountywi.gov/departments/health-human-services/general-
information/

Phone: 920-448-6460

Address: 111 N. Jefferson Street, Green Bay, WI 54301

The Wisconsin Home Energy Assistance Program (WHEAP) provides assistance with
heating costs and non-heating electric costs. A one-time payment is available
between October 1 and May 15 of each year. Most fuel types are eligible to receive
assistance. Whether you use wood, propane, natural gas, electricity, or fuel oil to
heat your home, energy assistance is available if you qualify.

A household may qualify for crisis assistance if you have no heat, have received a
disconnect notice from the heating vendor or are nearly out of bulk fuel and cannot
afford to purchase more.

WHEAP furnace assistance can provide services to eligible home owners if the
furnace or boiler stops operating. Contact our office immediately if you are
experiencing a no heat situation.

Wisconsin Job Center

Website: www.jobcenterofwisconsin.com

Phone: 920-930-6570

Address: 301 N. Adams St., Suite 130, Green Bay, WI 54301
Hours: 8:00 am - 4:30 pm

The Job Center is a collaborative effort of local and state agencies providing
employment, supportive, educational and training services for job seekers and
employers in the community.

Services provided: Employer Services, including JobNet Business, Work-Based
Training Incentives, Labor Market Information and Tax Credit information.

Job Center Partner Agencies include: Division of Vocational Rehabilitation, Family
Services of Northeast Wisconsin, Forward Service Corporation, Job Corps, Job
Service-Wisconsin, Migrant Services, NEWCAP, N.E.W. Curative Re-habilitation and
Northeast Wisconsin Technical College. Hmong/Lao and Spanish translators.
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STATE OF WISCONSIN

Wisconsin Senior Employment Program

Provides older adults with: an assessment to determine individual training needs,
supportive services, potential for employment, job-related training which may
consist of upgrading existing skills, developing new skills, educational opportunities,
career counseling, and job placement assistance and assistance in keeping a job.

Find a senior job placement center in the Wisconsin area at dhs.wisconsin.gov

Wisconsin State Public Defender
Phone: 920-448-5433
Address: 139 S. Washington St., Green Bay, WI, 54301

Provides legal representation to clients in Wisconsin's 72 counties.

Wisconsin Senior Farmers Market Nutrition Program
Phone: 920-448-4300
Address: 300 S. Adams Street, Green Bay, WI 54301

Offers eligible low-income seniors the opportunity to purchase food such as fresh
fruits, vegetables and herbs from certified farmers. They will be given a voucher
which can be used between June 1 and Oct 31 at participating farmers markets and
roadside stands.

Wisconsin Tax Credits

Website: www.revenue.wi.gov

Phone: 608-266-2772

Address: 200 N. Jefferson Street, Room 140, Green Bay, WI 54301

Hours: 7:45 am - 4:30 pm (Monday - Friday), Hours extended during tax season.

Homestead Credit (for both homeowners and renters) may be available for those
with low to moderate income. Earned Income Credit (EIC) is available to certain
working individuals who qualify for the federal EIC and have at least one qualifying
child. To learn more about the credits, search “earned income credit” or
“homestead credit” on the department’s website at www.revenue.wi.gov. To check
on the status of your refund, call toll-free at 1-866-947-7363 (you must have the
amount of refund claimed for the tax year and your social security number ready
when you call). No income tax preparation; only homestead credit claims.

Wisconsin Council of the Blind and Visually Impaired
Phone: 800-783-5213
Address: 754 Williamson St. Madison, WI 53703

Advocates for Wisconsin residents who are blind or visually impaired on local, state,
or federal issues. Teaching about causes of vision loss, mediations and visual aids,
one-on-one and group support for people who are early diagnosed including low
vision evaluation.
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Wisconsin Public Service

The Wisconsin Home Energy Assistance Program offers eligible customers several
types of assistance: 1) Home heating assistance, 2) Electric assistance for energy costs
not used for heating, 3) Crisis assistance for energy emergencies, 4) Furnace assistance
for repair or replacement of nonoperating heating equipment, and 5) Weatherization
assistance to keep homes warmer in winter and cooler in summer.

For more information go to https://www.wisconsinpublicservice.com/payment-
bill/wi-assistance

Wise Women Gathering Place

Website: www.wisewomengp.org

Phone: 920-490-0627

Address: 2482 Babcock Rd., Green Bay, Wl 54313

Wise Women Gathering Place is a community resource center for all, providing a
Native American and Midwifery approach to community wellness and healthy
relationships. WWGP is a community resource in prevention, advocacy and healing
around domestic violence, sexual assault and historical trauma. Women's Group,
Men’s Group, Wise Youth Groups, Sexual Assault Groups, Healthy Relationship
Classes, Healing from Unresolved Grief and Intergenerational Trauma available, please
call for schedule and intakes. Transitional Housing Program is available to assist
individuals and their children recovering from domestic violence and sexual assault.

Work Permits

Youth work permits issued at the following locations:
¢ Green Bay Southwest High School Career Center
e Green Bay East High School Career Center
e Bay Port High School
e De Pere High School

e West De Pere High School

¢ Green Bay West High School

e Brown County Clerk's Office (1st floor, room 120)
¢ Aging and Disability Resource Center of Brown County
e Family Services Association

¢ Oneida Education and Job Training

You can also go to the Brown County Clerks Office at 305 E. Walnut Street - Room
120 to get a permit. Call if you have any questions at 920-488-4016. They are open
from 8:00 am - 4:00 pm Monday-Friday (you must arrive by 3:30 pm to have time to
issue the permit). For more information about minor work permits and child labor laws,
visit the Equal Rights Division webpage.
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YMCA
Website: www.greenbayymca.org
Phone: 920-436-9622

Non-profit organization to enhance lives of men, women and children by providing
quality programs and activities focusing on youth development, healthy living and
social responsibility. Fitness centers available at each site. Scholarships available. No
child or family turned away because of family’s inability to pay. Also have before- and
after-school care and summer camps. Spanish translator available at downtown
location only.

¢ Ferguson Family: 235 N. Jefferson Street, Green Bay, WI 54301

¢ Broadview: 380 Broadview Drive, Green Bay, WI 54301

o East Side: 1740 S. Huron Road, Green Bay, WI 54311

o West Side: 601 Cardinal Lane, Green Bay, WI 54313

YWCA Greater Green Bay

Website: www.ywcagreenbay.org

Phone: 920-432-5581

Address: 230 S. Madison Street, Green Bay, WI 54301

A nonprofit human services agency dedicated to eliminating racism, empowering
women and promoting peace, justice, freedom and dignity for all. YWCA Green Bay-
De Pere supports the health and well-being of women and children with a Health &
Fitness Training Center, water fitness classes and two 88° pools that accommodate
all ages and abilities. The YWCA Child Care and Learning Center offers state-licensed
child care for children ages 6 weeks to 12 years. The YWCA is also a collaborative
partner with the Green Bay School District for its 4-year-old Kindergarten program.
Programs for youth include swimming lessons, tae kwon do and Babysitting Clinics.
YWCA community service programs include: The Women’s Career Closet, which
provides free, work-appropriate clothing for women in need; Women'’s
Empowerment Center, providing women with classes to obtain their GED; ENCORE,
an exercise and networking program for women with cancer; TechGYRLS®, a
program for middle school girls that nurtures an existing interest in STEM areas;
Swim-to-Grow, which offers life-saving swimming lessons to at-risk school children;
Life, Inc., to help middle school boys and schools explore and develop careers that are
right for them; and the After School Program, a program for children 6-12 that
provides homework help and deals with life issues such as peer pressure, alcohol and
drugs and bullying.
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